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PURCHASE. OF SERVICE UTILIZATION
FORFY 16/17

Join us for a presentation on how services were delivered, then for
a discussion on how to outreach and ensure people know their
rights and how to ask for services.

Les invitamos a una presentacidon sobre como se utilizaron los ser-
vicios, y aluego una discusion sobre la forma de divulgacion, co-
mo asegurar que las personas conozcan sus derechos, y como soli-
citar los servicios.

CENTER "' I T

Tham gia v6i chiing tdi dé trinh bay vé cach thuc dich vu duoc

giao, sau d6 dé ra mot cudc thao ludn vé cach tiép can cong dé“)ng
va ddm bao moi ngudi biét quyén loi ctia minh va lam thé nao dé
yéu cau dich vu.

Date Time Location Facebook Stream

Wednesday, |6-8pm Steinbeck Center, 1 Yes, in Spanish

March 7th Main Street, Salinas, CA @sanandreasregional

| Wednedsay, |6-8pm Camden Community Yes, in English.

March 14th Center, 3369 Union Ave- @sananreasregional
nue, San Jose

Stay connected and follow us

' @sanandreasregional
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March 7, 2018
San Andreas Regional Center,

Although the data remains stubbornly in place, actions on behalf the Department of
Developmental Services and Regional Centers, particularly the creation of Cultural Diversity
Specialist at Regional Centers, and promotora programs to serve minority communities,
demonstrate the commitment to reduce the disparity of the purchase of services.

Recognizing that Regional Center is to host its 16-17 Purchase of Service Expenditure
Information Meetings throughout March 2018, State Council on Developmental Disabilities,
Central Coast has provided public outreach as a means of informing the community about this
important issue and the importance the yearly publication of POS data. The data associated with
purchase of services and the factors that contribute to disparity is complex. Through SCDD CC
presentations offered to the Promotora / Family Mentor Programs of Santa Clara and Monterey
Counties and to our Regional Advisory Committee, Central Coast Council staff has explained to
Hispanic and Asian audiences the relevance of the data, the importance of participating in the
Informational Meetings, and the need for community input. The disparity in purchase of services
when based on ethnicity, language, or living circumstance serve as indicators to the challenges
being faced by the entire developmental services system. Making corrections to reduce disparity
of services will contribute to the overall improved quality of care offered for all those receiving
services from regional center.

As part of the SCDD CC outreach | encouraged participants to attend the Public Information
Meetings. For the upcoming meetings I'm hoping for good representation by all communities.
However, many people have busy schedules and may not be able to make the meetings.
Therefore I'm sharing in this letter the comments expressed to me during my outreach
presentations. They are presented here as a means to be added to the public record.

Community members expressed the following:
= They are uncertain what services they are entitled to. They leave planning meetings with a
feeling that they have not been fully informed of what is available through regional center.

“The Council advocates, promotes & implements policies and practices that achieve self-
determination, independence, productivity & inclusion in all aspects of community life for Californians
with developmental disabilities and their families.”



« They are unsure how to navigate the system of support. They are unsure how to express a
family need so it “fits” into a regional center model of services.

+ They do not get call backs from regional center service coordinators in a timely manner.

» They cannot find service providers to meet the family’s need. They are concerned by the
training and quality of care from direct service providers.

» Traditional wage and reimbursement structures are prohibitive when making arrangements
for paid support from extended family members or social networks.

¢ Reimbursement rates and in turn wages are too low and it has an impact on availability of
care, the quality of care, the expertise of those providing care, and provider’s ability to recruit
and maintain staff.

Please include these concerns with the others received during you Informational Meetings.
These issues are shared with the confidence that the ongoing attention to the matter of purchase
of service disparity will promote the policy and service changes needed to improve the quality of
care for all individuals and families with developmental needs.

(S [V

David Grady
Regional Manager

State Council on Developmental Disabilities
Central Coast
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2017 Disparity Process Questions

Question

Comments

Recommendation

1. Did you learn anything
new, about disparity, from
this presentation?

2. What would help you
better prepare for your IPP
meeting?

3. Have you encountered
any disparity issues based
on age, diagnosis, language
or ethnicity?

4. Do you feel your service
coordinator understands
your (and your child’s)
individual differences?

5. Do you feel the
providers of the services
you receive understands
your (and your child’s)
individual differences?

6. Have you accessed
information (written, via
website, or on the phone)
that matched your
individual needs (age,
language, diagnostic,
ethnic)?

7. .SARC islaunching a
monthly “topic of the
month” digital workshops.
What are your ideas for
these topics?

8. Do you have any
recommendations to
address disparity?

9. What do you feel is the
biggest barrier in obtaining
services?
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2017 Disparity Process Questions

10. If you could create the
perfect service for your
family, what would it be
and why?
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2017 Disparity Process Questions

Question

Comments

Recommendation

1. ¢Aprendi6 algo nuevo
sobre la disparidad de esta
presentacion?

2. ¢Qué lo ayudaria a
prepararse mejor para su
reunion de IPP?

3. ¢Haencontrado algan
problema de disparidad
segun la edad, el
diagnostico, el idioma o la
etnicidad?

4. ¢&Siente que su
coordinador de servicios
entiende sus diferencias
individuales (y las de su
hijo)?

5. ¢Siente que los
proveedores de los
servicios que recibe
comprenden sus
diferencias individuales (y
las de su hijo)?

6. ¢Ha accedido a
informacion (escrita, a
través del sitio web o por
teléfono) que coincidia con
sus necesidades
individuales (edad, idioma,
diagnostico, origen
étnico)?

7. SARC estd lanzando
talleres mensuales de "tema
del mes" digital. ¢Cuales
son sus ideas para estos
temas?

8. ¢Tiene alguna
recomendacion para tratar

la disparidad?
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2017 Disparity Process Questions

9. ¢Cual cree que es la
mayor barrera para obtener
servicios?

10. Si pudiera crear el
servicio perfecto para su
familia, ¢cual seria y por
qué?
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THE BUDGET FOR FY2017

Qe » Regional centers are funded on exclusive contracts to
P ) the California Department of Developmental Services.
» The Purchase of Service budget, which includes
PURCHASE OF SERVICE EXPENDITURES Community Placement Plan (i.e. developmental center
AND DEMOGRAPHICS FOR CALIFORNIA leavers) and Early Start, was:
FISCAL YEAR 2016-2017 Authorized by SARC (as of 12/31/17): $433,063,128

Claimed (as of 12/31/17) : $336,980,178
The budget is kept open for three years; the data as presented
is not fully reconciled.

P z

SERVICE POPULATION - AGE AGE BY THE NUMBERS
Con“m:\tg::': ials COMUI‘::IZC:]U‘ By Age Ea]:ly Start: 3,776 Ecll‘].y Start: 4,028
Lanterman 3-21: 7,697 Lanterman 3-21: 7 989
Lanterman 22+: 6,677 Lanterman 22+: 6,932

o s o Total: 18,149 Toral: 18,949

Lanterman 3-21
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AGE: USAGE BY THE NUMBERS

» Early Start: 524,866,223 » Early Start: $27.868,881

Utilization: 69.2% Utilization: 69.4%

+ Lanterman 3-21: $60,297 931 » Lanterman 3-21: $68,715,743
Utilization: 72.6% Utilization: 71.5%

» Lanterman 22+: $288,350,114 » Lanterman 22+: $335,478,504
Utilization:85.9% Uilization: 85.8%

AGE: APPROVAL & USAGE PER CAPITA
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SERVICE POPULATION ~ DIAGNOSIS

Consumer Count by Dlagnosls Consumer Count by Diagnosis
FY 2016 FY 2017

®Autism
= Autlsm
®1D
=D
mCerzbral Palsy
BCerebral Palsy

w Epilepsy ® Epilepsy
® Sth Category WSth Categary
=Other

WOther

Diagnosis by the Numbers

Autism: 4,803 individuals Autism: 5,185 individuals
ID: 7.423 ID: 7,414

CP: 523 CP:533

Epilepsy: 244 Epilepsy: 237

5t 990 5th: 1083

Other: 4,166 Other: 4,497

FY 2016 FY 2017
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DIAGNOSIS: APPROVALS & USAGE PER
CAPITA-FY 2017

= Approved FOS
® Approved POS
wUsed POS = Used POS
£40,000 540,000
$30.000 $30.000
520,000 20,000
510,000 510,000 | E
@ s 5 il b
& 8 NP &

&

=)
&
P

&
& &
I

ﬁd. 7

TS

o

SERVICE POPULATION — ETHNICITY

san Andreas Reglanal Center ‘San Andreas Reglonal Center
Ethnicity by Cansumer Count Ethnicity by Cansumer Count
All Ages All Ages
FY 2016 FY 2017
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-
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ETHNICITY BY THE NUMBERS

» Asian; 2,829 » Asian: 3,356

»

»

»

»

»

»

»

Alfrican-American: 382
Filipino: 511
Hispanic: 6,857
Native American: 28
Other: 2,141
Polynesian: 41

White: 5,360

FY 2016

» Alfrican-American: 386

» Filipino: included with Asian per DDS
+ Hispanic: 7,302

» Native American: 26

» Other: 2,104

» Polynesian: 29

» White: 5,546

ETHNICITY: APPROVALS & USAGE BY AGE
GROUP — EARLY START
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ETHNICITY: APPROVALS & USAGE BY AGE
GROUP — SCHOOL-AGE
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ETHNICITY: APPROVALS & USAGE BY AGE
GROUP - ADULTS
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ETHNICITY: APPROVALS & USAGE PER
CAPITA
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THRESHOLD LANGUAGES

» Threshold languages are defined by the California
Department of Health and Human Services as “those
languages that have 3,000 primary-speaking Medi-Cal
beneficiaries or 3% of the county’s total beneficiaries,
whichever is lower.”

» The Department of Mental Health determines threshold
languages by county annually. For San Andreas Regional
Center, these are:

Santa Clara County: English, Spanish, Vietnamese, Tagalog, and
Chinese (Mandarin and Cantonese)

Monterey, San Benito, and Santa Cruz Counties: English and
Spanish
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SERVICE POPULATION — LANGUAGE

w English wEnglish
u Spanish = Spanish

m Chinese mChinese

# Tagakag = Tagaiog

| Vietamese w Vietnamese
m Other ‘wOther

LANGUAGE: APPROVAL AND USAGE BY THE NUMBERS

» English: $342,914,408
Utilization: 83.2%

English: $295,108,077
Utilization: 83.7%

+ Spanish: $48,815,105 » Spanish: $55,172,767
Utilization: 77.8% Utilizatton: 78.5%

» Chinese: $5,665,896 + Chinese: 6,329,413
Utilization: 80.6% Utilization: 81.1%

+ Tagalog: $2,619,687 » Tagalog: $3010,188
Utilization: 82.9% Utilization: 83.3%

+ Vietnamese:$13,116,960 » Vietnamese: 514,631,342
Utilization: 80.9% Utlization: 837%

+ Other: $8,188,543 » Other: $11,004,719

Utilization: 82.7% Utilization: 76.7% ‘

Language: Approvals & Usage Per Capita
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DATA TRENDS

Age
Use of services tends to be highest for adults, age 22 and alder
Trends in authorization and usage are similar talast year

Diagnosis
Use of services is highest for individuals with 1 primary diagnosis of Disability.
Trends in authorization and usage are similar tolast year.

Per capita. Intellectual Disability and Epilepsy are the highest categories.

Ethnicity
The Filipino and \sian groups were combined for data purposes.
The ethric populations service by SARC remained essentially the sume as last year, with a slight decrease in
the Caveasian populationand slight increase in the Lutine population.
Per capita, the Caucasian and Native American groups show the highest authorizition and usage.
The largest difference in data s that Cavcasian adults have the highest POS auth and usage
Compared to other regional centers in the State, SARC consumers have one of the lowest percentages of
people not having purchases. SARC isin the top 3 of the 21 regional centers.

Language

Statics are tracked by the lnguage of the person served, not the family or guardian

English speakers receive 79% of all approvals, but are 66% of the population indicating some disparity.
The data trends are similar to last year,
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Possible Barriers

» Smaller populations can drastically alter the statistics
Some generic resources may only be available to certain age
groups

Geographic areas may affect service availability and usage.
Services may not be used if a vendor does not speak the
preferred language of the client or family.

Cultural differences need to be considered

Vendors struggle with current rates and there are no rate
differences for geography. Cost of living and rising
minimum wage is very challenging.

Statutes and regulations can limit types of services offered.

ADDRESSING POSSIBLE DISPARITIES:

SARC hired a full-time Cultural Diversity Specialist to focus on
addressing issues of disparities. The Cultural Diversity Specialist
is working with 5 separate community agencies to address
disparity issues.

» Contracted Agencies:

Parents Helping Parents, Santa Clara County

Friends of Children with Special Needs, Santa Clara County

Ujima Adult & Family Services, Santa Clara County

Special Kids Crusade, Monterey County

Special Parents Information Network, Santa Cruz & San Benito Counties,

ADDRESSING POSSIBLE DISPARITIES:

In partnership with SARC these community agencies have:

* Coordinated community outreach events to provide information about
regional center services and supports.

Provided clients and their families with One to One Mentorship services to
assist them to better understand and access regional center services an
SUppOrts.

Put on workshops and information presentations to assist families better
understand and utilize regional center services.

Tracked all of the data regarding the number of individuals. (SARC and
non SARC) they have worked with. provided information and support to.
gathered information and feedback from individuals regarding cultural
issues that may create obstacles o accessing services,

2017 New Projects:
Working with Community Partners

1. Parents Helping Parents (Latino)

@ Completed 17 community events with a total of 3643 attendees

b. Spoke with over 1000 incividuals with questions about the regional center

c. Referred 22 individuals to regional center; 6 individuals began the intake
process

d. Ll mentorship: Provided services to 21 families

2, Friends of Children With Special Needs (Asian)

a Completed 15 community events with approximately 2000 attendees
b. Spoke with 17 individuals who hud questions about the regional center
c. Referred 30 individuals to regional center; 4 individuals went intuke

d. Il mentorship: Provided services to 21 families




3/28/2018

2017 New Projects (continued):

Special Kids Crusade (Latino)

4. Completed 16 community events with approximately 1727 attendees
b. Spoke with 603 individuals with questions about the regional center
¢ Referred 17 individuals to regional center;at least 5 applicd for services
d. Ll mentorship: Provided services to 26 families

-

Special Parents Information Network (Latino)

a Completed 10 community events with approximately 278 attendees

b. Spoke with 31 individuals with guestions about the regional center

¢. Referred 2 individuals to regional center; 0 have gone through intake
d. 1l mentorship: Provided services Lo 13 families

"

Ujima (African American)

a. Completed 10 community events with well over 1000 attendees in all
b. Spoke with 100 individuals with questions about the regional center
. Referred 3 individuals to regional center: 2 applied lor services

. Ll mentorship: Provided services to 8 families

2017 New Projects (continued):
Surnmary:

* Totals
¢ 68 community events
+ Spoke with 1873 individuals and families in the community
*+ Relerred 74 community members to regional center for intake evaluation
» 17 individuals independently contacted the regional and started the intake process,
+ 89 individuals and families have participated in the Ll mentorship program to date.

Families Report

+ Appreciation for Outreach events

* Appreciation for mentorship program

+ Increased understanding of services and supports alter attending
*+ Increased understanding of intake and eligibilivy

* Increased comtort level and rapport with the Service Coordinator

ADDITIONAL SARC SUPPORTS

» SARC produced a “Welcome Guide” in its threshold
languages for distribution. The guide was completed in
English and has now been translated into the 4
threshold languages.

» Headsets were purchased to provide simultaneous
translation during events

» Continued hiring of bilingual staff (57% of SARC
service coordinators are bilingual)

CONTINUED EFFORTS

+ Partnership with the State Council on Developmental Disabilities
Silicon Valley to address community awareness and access to
services. A Disparity Task Force meets regularly to address
disparity issues

Webinar presentations are currently being developed and topics
continue to be selected through input received from existing clients
at outreach events. These presentations will soon he posted on the
SARC webpage and will be further announced and promoted with
the use of community outreach events and social meclia to reach as
many individuals as possible.

Use of a language line in which a trained interpreter can translate
many different languages and dialects.
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CONTINUED EFFORTS (CONTINUED)

+ SARC continues to provide outreach includes presence at community events
such as:
Community Presentations of Annual Disparity Data
Black History Month at San Jose City Hall
Local Asian and Spanish language radio stations
Appearances on Spanish Linguage television
Hosting regular Vietnamese conlerences
Hosting regular Spanish conferences
Organize annual Una Voz Spanish Conference
Orga annual Chin fevence
FCSN Lunar Year Celebration
Jeena Talent show
Presentac
Meetings
Mecting with delegates from Russia to discuss developmental disabilities
Attenclance and outreach at various other community events

s 1o Korean agencies
N,

» SARC continues to identily and transhate all materials necessary to our
threshold languages: English, Spanish. Vietnamese. Chinese. and Tugalog,

WHAT NEXT?

» We want to hear from you!

» We will now take questions and discuss the
information presented here.

» Please take a few moments to fill out the feedbacl
forms provided to you.

Thank you!
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Gastos de compra de servicio y datos
demograficos de California para el ano
fiscal 2016-2017

El presupuesto para FY2017

» Los centros regionales se financian con contratos exclusivos
con el Departamento de Servicios de Desarrollo de California.

» El presupuesto de Compra del Servicio, que incluye el Plan de
Ubicacion de la Comunidad (es decir, los que abandonan los
centros de desarrollo) y Comienzos Tempranos, fue:
Autorizado por el SARC (desde 12/31/17): § 433,063,128
Reclamado (desde 12/31/17): § 356,980,178

» El presupuesto se mantiene abierto durante tres anos; los
datos tal como se presentan no se concilian por completo.

Populacion de Servicio - EDAD

Recuentode consumidores por edad Recuento de consumidores por edad

® Early Start 0-36.
ma

@ Lanterman 3-21
¥

BLanterman 22
yrse

®inicios Tempranos
0-36 ma

wlanterman 3-21
s

®Lanterman 22
(L8

Edad por los nameros

Comienzos Tempranos: 3,776 Comienzos Tempranos: 4,028
Lanterman 3-21: 7,697 Lanterman 3-21: 7,989
Lanterman 22+: 6,677 Lanterman 22+: 6,932

Total: 18,149 Total: 18,949
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Edad: por los numeros Edad: Aprobacion y Uso Per Capita

» Comienzos Tempranos: + Comienzos Tempranos:
$24,866,223 527,868,881 s ity T8 P
Utilizacisn: 69.2% Utilizacion: 69.4% - o -
» Lanterman 3-21: $60,297,931  » Lanterman 3-21: $68,715,743 o
Utilizacisn: 72.6% Utilizacion: 71.3% s .
» Lanterman 22+: $288,350.114  » Lanterman 22+: $335,478,504
Utilizacion:83.9% Utilizacion: 85.8% ia0a0 R
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Recuento de consumidores por diagnostico

ano fiscal 2016 2w fiseal 2017 Autismo: 4,803 individuals Autismo: 5,183 individuals
5 i - 1D: 7423 ID: 7,414
o s CP: 523 CP: 533
— wraisis Epilepsia: 244 Epilepsia: 237
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Diagnostico: Aprobaciones y Uso Per
Capita-AF 2017

T  Aprobada POS

—— = Utilizado POS.
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Populacion de servicio - Etnicidad

San Andreas Reglonal Center San Andreas Reglonal Center
Ethnlcity by Consumer Count Ethnicity by Consumer Count
All Ages All Ages
FY 2016 FY 2017

Los niimeros segun etnicidad

Asiatico: 2,829
Afroamericano: 382
Filipino: 511
Hispano: 6,857
Nativo americano: 28

Astatico: 3,356
Afroamericano: 386

Filipino: incluido con askitico por DDS
Hispano: 7,302

Nativo Americano: 26

¥y v w v ow w v

Otro: 2,141 » Otro: 2,104
Polinesio: 41 » Polinesio: 29
» Blanco: 3,360 » Blanco: 5,346

Etnicidad: Aprobaciones y uso por
grupo de edad - Comienzos Temprano

#Approved FOS.
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Etnicidad: Aprobaciones y uso por
grupo de edad- EDAD ESCOLAR
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Etnicidad: Aprobaciones y uso por
grupo de edad- ADULTOS
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Etnicidad: Aprobaciones y Uso Per
Capita
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Idiomas principales

» El Departamento de Salud y Servicios Humanos de
California define los idiomas principales como "aquellos
idiomas que tienen 3,000 beneficiarios de Medi-Cal de
primaria o el 3% del total de beneficiarios del condado, el
que sea menor’.

» El Departamento de Salud Mental determina los idiomas
Erincipales por condado anualmente. Para el Centro
egional de San Andreas, estos son: Condado de Santa
Clara: inglés, espanol, vietnamita, tagalo y chino (mandarin
y cantonés)
Condados de Monterey, San Benito y Santa Cruz: inglés y
espanol

- .a




3/28/2018

Populacion de servicio - Idioma

= English
® Spanish
m Chinese
# Tagalg
u Vietnamase

m Other

FY 2016 FY 2017
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IDIOMA: APROBACION Y USO POR 10S NUMEROS

+ Ingles: $295,108,077 » Inglés: $342914,498
Utilization: 83.7% Utilization: 83.2%

» Espanol: $48,815,105 » Espanol: $35172,767
Utilization: 77.8% Utilization: 78.3%

+ Chino: $3,665,896 » Chino: $6329,415
Utilization: 80.6% Utilization: 81.1%

+ Tagalo: 52,619,687 » Tagalo: $3,010,188
Utilization: 82.9% Utilizatton: 83.3%

+ Vietnamita:$13,116, 960 » Vietnamita:$14,631,542
Utilization: 80.9% Utilization: 83.7%

+ Otro: $8,188,543 » Otro: 511,004,719

Utilization: 82.7% Utilization: 76.7%

Idioma: Aprobaciones y Uso Per Capita

& Approved POS

uUsed POS
525.000
520,000
515,000
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55,000
5
SC
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o
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30,000

525,000

$20.000
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510,000
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o
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\'-q;s‘o"@\\‘@‘?‘
& S Al
TS «

B Aprobado POS
# Utilizado FOS

Tendencias de datos

Eluso de los servicios tiende a ser mas alto para adultos, mayores de 22 afos
Las tendencias en laautorizacion y el uso son similares a las'del aio pasado

Diagnostico
Eluso de los servicios es mids alto para las personas con un diagnostico primario de
Discapacidad Intelectual
Las tendencias en laautorizacion v el uso son similares al afio pasado.
Per capita, Discapacidad Intelectual y Epilepsia son las categorias mds altas.

Leid
Los grupos filipinos y asiaticos se combinaron
Las populaciones etnicas servidas por San Andreas se mantuvo esencialimente igual que el aio
I';J:..\do. con una ligera disminucion en la poblacion anglo ¥ un ligero aumento cn la poblacion
fatina. Per capita, [os grupos caucisicos y nativos americanos muestran la mayor autorizacion
y uso. Lamayor diferencia en los datos es que los adultos anglos tienen la mayor autorizicion
v uso de compra de se En comparacion con otros centros regionales en el estado, los
consumidores de San Andreas tienen uno de los porcentajes mids bajos de personas que no
tienen compras dle servicios. San Andreas se encuentra en los primeros 5 de los 21 centros
regionales

Idioma

Las estadisticas son monitoreadas por el idioma de la persona atendida, no por la familia o el
tutor.

Los hablantes de ingles reciben el 79% de todas las aprobaciones, pero el 66% de la poblacion
indica cierta disparid

cndencias de los datos son similares al ano pasado.
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Barreras Posibles

Poblaciones mas pequenas pueden alterar drasticamente las
estadisticas

Algunos recursos genéricos solo pueden estar disponibles para ciertos
grupos de edad

- Las dreas geograficas pueden afectar la disponibilidad y el uso del
SCIVICIO.

Los servicios no se pueden usar si un proveedor no habla el idioma
preferido del cliente o la familia.

Las diferencias culturales deben ser consideradas

Los vendedores luchan con las tarifas actuales y no hay diferencias de
tarifas por la geografia. El costo de vida y el aumento del salario
minimo es muy desafiante.

Los estarutos y regulaciones pueden limirar los tipos de servicios
ofrecidos.

Hacer cargo de disparidades posibles :

» San Andreas contratd a una especialista en diversidad cultural de

tiempo completo para que se concentre en dirigirse en los
problemas de las disparidades. La especialista de diversidad
cultural estd trabajando con 5 agencias comunitarias separadas
para abordar problemas de disparidad.

» Agencias contratadas:

Parents Helping Parents, Condado de Santa Clara

Friends of Children with Special Needs, Condado de Santa Clara
Ujima Adult & Family Services, Condado de Santa Clara

Special Kids Crusade, Condado de Monterey

Special Parents Information Network, Condados de Santa Cruz
y San Benito

Hacer cargo de posibles disparidades:

En asociacion con SARC, estas agencias comunitarias han logrado
lo siguiente:

- Eventos coordinados dealcance comunitario para proporcionar informacion
sobre los servictos y apoyos del centro regtonal

~ Proporciond a los clientes y sus familias servicios de mentor Uno a Uno para
ayudarlos a comprender mejor y acceder a los servicios del centro regional

~ Organizare talleres y presentaciones de inlormacton para ayudar a las familias a
comprencler mejor y utilizar los servicios del centro regional

- Se registraron todos los datos sobre el namero de personas (SARC y no SARC) con
lus que trabajaron, s brinds informacion y se brindé apoyo, se recopilé informacion
y los comentarios de las personas sobre cuestiones culturales que pueden crear
obsticulos para acceder a los servicios

Proyectos Nuevos 2017
Trabajando con socios de la comunidad

1. Parents Helping Parents (Latina)

a. Se completaron 17 eventos comunitarios con un total de 3643 asistente

b.  Habls con mis de 1000 personas con preguntas sobre el centro regional
¢ Referido 22 individuos al centro regional; 6 personas comenzaron la ingesta
proceso

d. Tutoria L I: brindd servicios a 21 familias
2. Friends of Children With Special Needs (Asiitico)

a 8¢ completaron 15 eventos comunitarios con aproximadamente 2000 asistentes
b. Habld con 117 personas que teniun preguntas sobre el centro regional

¢. Referido 30 individuos al centro regional; 4 personas fueron ingresadas

d. Tutoria - I: brind servicios a 21 familias
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Proyectos Nuevos 2017 (continuado):

3. Special Kids Crusade (Latino)

4. Se completaron 16 eventos comunitarios con aproximadamente 1727 asistentes
b. Habla con 605 personas con preguntas sobre el centro regional.
<. Referido 17 individuos al centro regional: al menos 3 individuos solicitaron servicios
d. Tutoria I I: brinda servicios a 26 familias
+. Special Parents Information Network (Latino)
a. Se completaron 10 eventos comunitarios con aproximadamente 278 asistentes
b. [1ablaron con 51 personas con preguntas sobre ¢l centro regional

<. Fueron referidos 2 personas al centro regional: O han aplicado
d. Tutoria 1: 1: brindd servicios a13 familias

3. Ujima (afroamericano)
. Se completaron 10 eventos comunitarios con mas de 1000 asistentes en total
b. Hablaron con 100 personas con preguntas sobre el centro regional
c. Fueron referidos 3 individuos al centroregional; 2 aplicaron para servicios
d. Tutoria 1: I: brindé servicios a8 familias

Proyectos Nuevos 2017 (continuado):

Resumen:

Totales

* 68 eventos comunitarios

* Hablaron con 1873 personas y familias en la comunidad

* Fueron referidos 74 miembros de la comunidad al centro regional para evaluacion de
admision

* 17 personas independientemente contactaron e al regional v comenzaron ¢l proceso de
admision

* 89 individuos v tamilias han participado ¢n ¢l programa de mentoria I Lhasta la fecha.

Intorme de las familias

+ Aprecio por los eventos de alcance comunitario

* Aprecio por ¢l programa de tutoria

+ Aumentado comprension de los servicios v apoyvos

+ Aumentado comprension de ka admision y elegibilidad

* Aumentado nivel de comodidad v relacién con el coordinador de servicios

RESPALDOS ADICIONALES SARC

» San Andreas produjo una "Guia de Bienvenida’ en sus
idiomas principales para su distribucion. La guia se
completo en inglés y ahora se ha traducido a los 4
idiomas de principales.

» Se compraron audifonos especializados para
proporeionar traduccion simultinea durante los
eventos

» Contratacion continua de personal bilingiie (el 57% de
los coordinadores de servicios SARC son bilingiies)

ESFUERZOS CONTINUOS

» Asociacion con el Consejo Estatal de Discapucidades del Desarrollo del
Silicon Valley para dirigirse el conocimiento de ka comunidad y el acceso a
los servictos. Un grupo de trabajo de disparidad se renne regularmente
para dirigir discusion tocante los problemas de disparidad.

Actualmente se estan desarrollando presentaciones de seminarios web y se
siguen seleceionando temas a través de los comentarios recibidos de
clientes existentes en eventos de difusion. Estas presentaciones pronto
serdn publicadas en la pagina web de San Andreas y serdn anunciadas y
promovidas con el uso de eventos de alcance comunitario y redes sociales
para llegar a tantas personas como sea posible.

Uso de una linea de idioma en la que un intérprete capacitado puede
tracucir muchos idiomas y dialectos diferentes.
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ESFUERZOS CONTINUADOS (CONTINUACION)

+ El SARC continua brindando alcance incluye presencia en
eventos comunitarios tales como:

Presentacion de la comunidad de los datos de disparidad

Mes en la celebracion de historia afroamericanoen el Palacio Municipal de San Jose
Anuncios en estaciones de rudio locales asiaticas y espanolas
Apariciones en Ja television en espanol

Hospedar conferenciasvietnamitas regulares

THospedarconferencias regulares en espanol

Organizar conferencialUna Voz en espanol

Presentacionesa
Reunionescon N,
Reunioncon defegados de Rusta para discutir ks discapacidades del desarrollo
Asistencia a varios eventos comunitarios

+ San Andreas continua identificando y traduciendo todos los
matertales necesarios g‘ga nuestros idiomas principales: inglés,
espanol, vietnamita, chine y tagalo.

¢QUE SIGUE?
» iQueremos escuchar de ti!

» Ahora tomaremos preguntas y discutiremos la
informacién presentada aqui.

» Tomese unos minutos para completar los formularios
de comentarios que le proporcionamos.

iGracias!




3/28/2018

ANDREAS.
REGENAL
CENTER

Dan sé Chi tiéu “Mua Dich vu™ California
Nim Tai chinh 2016-2017

Ngin sach Tai chinh Nim 2017

» Céc Trung tdm Khu vuc duoc tai tro bai cae hop déng doc
quyén voi S Dich vu Phat trién California dé phuc vu nguoi
bi khuyét tat phat trién

» Ngén sach dich vu (POS), bao gém K& hoach Chuyén nhap
vio Céng ddng (cho nhimg cd nhan xudt vién tir cic Trung
tam Phit trién) va Chuong trinh Early Start, I:

+ Téng kinh phi dich vu duge SARC phan bé (tinh dén 31/12/17):
$433.063.128

+ Phén phi dich vu da dugc thanh todn hoa don (tinh dén 31/12/17):
$356.980.178

* Ngin sich s& duge duy tri trong ba nim; do dé cac dir liéu duoc trinh
bay khong dugc doi chieu hoan toan.

-

Ty 1é % Nguoi Tiéu ding theo nhém Tudi

Nguvi tiéw ding theo nhémTudi Nauii tiéu ding theo nhom Tudi

= Farly Stant D16 thing = Eaily Stat 036 thing

= Tt Hoc sinh (3-22) Tuds Hoc wnh t3-22)

B hguelen (22 18 2n)

Tai khoa Nam 2016 Tai khoa Nam 2017

Nguoilon (22 ud léa)

$6 Ngudi tiéu ding theo nhém Tudi

Early Start: 3,776 Early Start: 4,028

Tudi Hoc sinh (3-22): 7,697 Tudi Hoc sinh (3-22): 7,989
Neudi lon (22 trg 18n):6,677 Ngudi lon (22 trd 18n):6,932
Téng sb: 18,149 Téng sb: 18,949

Tai khoa Nam 2016 Tai khoa Nam 2017
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o T . " Tudi: Chi tiéu Uy quyén va Sir dung Dich vy
Phin tich Chi tiéu Dich vy theo nhom Tudi Binh quin Dau nguoi
+ Early Start: 524,866,223 » Early Start: 327,868,881
Sir dung: 69.2% Sir dung: 69.4% i e il
+ Tudi Hoe sinh (3-22): $60,297,931 » Tudi Hoe sinh (3-22): 568,715,743 - i
Sir dung: 72.6% Sit dung: 71.5% s e
» Nguoi lon (22 tr 16n):$288,350,114  + Nguai lon (22 trdr 1én) $335,478,504 o sisi
Sir dung:85.9% Str dung: 85.8%
! “‘,«- E @t"
a“’. :f‘x v‘,o‘s‘
Tai khoa Nam 2016 T khoa Nam 2017 Tai khoa Nam 2016 Tai khoa Nam 2017
s &

> 1A 0 s ogeA Y X - z 2
Ty 1&¢ % Ngudi tieu diung theo Chan doan $4 Nigaroi tidu diinig theo Chin dodin

Nguwd tiéu ding thes chin dodn
Tiikhéa Nim 2016

miuky

Kbyt 13 i
mesinio

wDong kinh
WThé laai §
®Chan doin khic

Nauti tiéu ding thea chin doan
Taikhoa Nam 2017

Tk

W Khuy 1 1L tritus
mEai nia

=Déng kinh
®Th{ laai 5
®Chin doan khac

Tu ky: 4,803

Khuyét tat tri tué: 7,423
Bai ndo: 523

Dong kinh: 244

Thé loai 5: 990

Chién doan khac: 4,166

Tai khoa Nam 2016

Tu ky: 5,185

Khuyét tat tri tué: 7,414
Bai ndo: 533

Péng kinh: 237

Thé loai 5: 1083

Chén doan khéc: 4,497

Tai khoa Nam 2017
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Chiin do4n : Chi tiéu Uy quyén va Sir dung Dich vu

Binh quin Diu ngudi
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Tai khoa Nam 2017

S6 Nguoi Tiéu ding theo Sic thc

Nguiri Chau A: 2.829
Ngurgi My goe Chau Phi: 382
Ngu Philippine: 511

Neuoi gbc Nam My: 6,857
Nguai My ban xir: 28

Sac toc khde: 2.141

Ngudi Thai Binh Duong: 41
Nguoi My da tréng: 5360

Tai khoa Nam 2016

Nguoi Chau A: 3.556

Nguti My géc Chau Phi: 386

Nguoi Philippine: nhdp véi dir lidu
Nguoi Chau A

Nguoi gbe Nam My 7,302

Noudi My ban xir: 26

Sac toe khac: 2.104

Nguoi Thai Binh Duong: 29

Nguai My da trang: 5.546

Tai khoa Nam 2017

Sac the:

Uy quvén Ly quyin
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Tai khoa Nam 2016

Téng Chi tiéu Uy quyén va Sir dung

cho nhém Early Start
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Séc the: Tong Chi ticu Uy quyén va Sir dung
cho nhém Tudi Hoe sinh (3-22)

Uy quydn = Uy quybn
=54 dung «Sirdung
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Tai khéa Nam 2016 Tai khoa Nam 2017

Ngon ngir Chinh

» Ngon ngit Chinh [ nhimg ngén ngit duoc B Y € va
Dich vu Nhén sinh cia California an dinh 1a “nhfmg
ngén ngir ¢6 3000 ngudi hogic 5% tong sb ngarm thu
huéng Medi-Cal, tiry theo sd nao thip hon, néi so cép.”

» Hang nidm Bé Sire khoé Tam thin xac dinh nhimmg
Ngén ngt Chinh theo timg quén hat. Po6i véi Trung tdm
Khu viue San Andreas, do la:

* Quin hat Santa Clara: tiéng Anh, tiéng Tay Ban Nha, tiéng
Viét, tiéng Tagalog, va tiéng Hoa (Quan Thoai va Quing
Dbong)

* Qudn hat Monterey, San Benito, via Santa Cruz: tiéng Anh va
tieng Tay Ban Nha




3/28/2018

Ngdn ngit: Phin tich
Chi tiéu Uy quyén va Sir dung Dich vy
Tiéng Anh: $295.108,077

Ty 1é % Ngwoi Tiéu ding theo Ngon ngir

Tiéng Anh: $342,914.498

Sir dung: 83.7% Sir dung: 83.2%
B . Tiéng Tay Ban Nha : $48.315,105 . Tiéng Tiy Ban Nha: 55,172,767
wildiiin zx\  Tng Anh. Sfx dung: 77.8% Sur dung: 78.5%
A —— @ Tibng Tiy Ban Nha + Tiéng Hoa : $5,665,896 + Tiéng Hoa: $6,329,415
mTiéng Hoa mTidng Hoa Sur dung: 80.6% Sir dung: 81.1%
= Tibng Tagakeg e Téfiley + Tiéng Tagalog : $2.619.687 + Tiéng Tagalog: $3,010,188
l"l‘rw Vgt l:be:: w: L §ﬂ‘ dung: §2.9% Sir dung: 83.3%
i iR e + Tiéng Viét :313,116,960 » Tidng Viér$14.631.542
Sir dung: 80.9% Su dung: 83.7%
+ Ngon ngir khéc : $8,188,543 . Ngon ngi khic: $11,004,719
Su dung: 82.7% Sir dung: 76.7%

ai khéa Nam 2016 Tai khéa Nam 2016 Tai khoa Nam 2017

Ngbn ngir: Chi tiéu Uy t{uyén va Sir dung Dich vu Xu hu‘é’ng cua Dir lieu cho thé\/

v A .
Binh quin Pau nguoi -
+ Nhom Tusi
Uy quydn # Uy quydn © Vide sir dung dich W 6o s hitomg 60 nhit 381 voy nhem N lom, o 22 tudn e lin
s e © Xu huong vé Uy quyén v sit dung dich v ng T nhur nim ngsd
525,000 teee Chin doin
: s25.000 - Cae ca nhiln o8 chin deun chink Khuét 13 Tri 1o s dung Jich vu riée nhit 50 ven rimg rhom ca chin dotn ks,
Sokon X iromg v v quvén v sir dng dich v tiromg tur nbur ndm ngedt
i 520,000 Rinh quin dbu nguren, Khuvét tin Tre 1 1 chumg Bng ki 13 riving nhom o chi 1iéu dich vu csa nhit
$15.000 i o
510.000 510,000 * Hai shom Din Philippines vi Chit A 3 dhroe kit hop thish mat & lidw.
i L U 3 v phe v ban SARC kg tha 801 & b Kb s0 167 ndm ngost, ven 83 gian e cho dan 5 da
55.000 55,000 trang va gia ling nhg cho din so gov Tay Ban Nha
s A " Binh quin L gt b o, g M§ da ring 3 ngvid MY bam s 8 6 o 6w 3 quyin 18 s dyng dichu
- - sa0 kit
s e T 5o S St khic bt lom it rong 4 6 13 ngen NP tring Lon 18 nhém o0 Uy quvén vi st dung dich vu <30 ohit
Gl i ¥ R i i : S 1 - 2 thip i
E + Sovoncie Trung tim Kho vue Wi troag Tiéu bang. Nguot 1icu ding ca 3 SARC 3 m3ttrong nhimg 1 £ thip oA g obimg
& «"’?\f“ & Gl «*’i\@g‘ < e e st B B 8 e 2T g s Kt At B Bk €
< & & e &
& . Ngon naw

Thing ke dirs thes S50 bing ngie g s Nyon Tiéu dimg. chur khing phai gia dink holc ngum giam b,
Nhiimg ngirn ror uéng Anfy in 75 4t ca phé vt cho dich v nhumg 56% Jin 55 cha thiv co surchérh tich
X birmg VE Uy quvién v s dung dich v tramg 1 e i ngest

Tai khéa Nam 2016
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Céc Nguyén nhin C6 thé Cin trir
Viéc Tiep cin Dich vu

» Cac linh vue din s6 nhd hon co thé lam thay doi manh mé so liéu
thong ké . )

Mot s tai nguyén céng cong chi co thé sin cé cho mét sb nhom
tudi nhat dinh

Céac khu vuc & nhitng dia 1y co thé anh hudng dén tinh kha dung
va str dung dich vu. . .

Khéng duoge sir dung dich vu néu nha cung cap khéng néi ngdn
ngir chinh cua Ngudt Tiéu dung hodc gia dinh.

Sy khdc bigt vé phong cach vin hoa can duge xem xél

Nha cung cap gap khé khan véi mirc gia hién tai khéng phén biét
gitra cac dia phuong bi thach thie b su gia ting mirc song va
dong luong toi thicu . ’

Bicu I¢ va quy dinh ¢o the han ché céc loai hinh dich vu dugc
cung cap.

Trién khai Giai phap cho su Chénh léch ¢é thé:

+ SARC dé thué mét chuyén gia “Ba dang Van hod” lam viée toan thoi gian dé
tap trung giai quyet cac van de ve su chénh léch. Nhan vién nay dang hop tac

véi 5 co quan cdng déng trong viée giam chénh léch va han ché bt binh ding.

+ 5 Co quan duge hop tic la:
Parents Helping Parents, Quan Santa Clara
Friends of Children with Special Needs, Qudn Santa Clara
Ujima Adult & Family Services, Quan Santa Clara
Special Kids Crusade, Quin Monterey
Special Parents Information Network, Qudn Santa Cruz & Qudn San Benito

Trién khai Gidi phap cho sir Chénh léch c6 thé:
Céng tac véi SARC, cie Co quan Cong dong sé:

+ Té chirc cac budi tiép can cong dong dé phé bién théng tin vé cac
dich vin va hd trgr tir Trung tam Khu vire .

Cung cap cho Ngudi Tiéu ding va gia dinh ho nhimg dich vu d&
diu Mentorship One-One gitip ho hiéu r3 hon va tiép cn cac dich
vut Trung tam Khu vue .

Té chire cac hdi thao va thuyét trinh théng tin dé gitip cac gia dinh
hiéu 18 hom va st dung cac dich vu Trung tam Khu vire .

Theo ddi tit ca cac dir liéu lién quan dén cac ca nhan, (SARC va
khéng-SARC) ma ho di lam vide véi, cung cdp théng tin va hd trg,
thu thap théng tin va phan hdi vé cac van dé van hoa co thé giy tror
ngai cho viée truy cdp dich vu.

Du an méi cho 2017
Céng tic vdi Doi tac Cong dong

L. Parents Helping Parents (Latino)
a Do chirc 17 su kign cong ddng voi 1ong 50 3643 nguin tham du
b. Théng tin trén 1000 ngudi ¢6 thac mac ve Trung tim Khu vue
<. Gidn thidu
BPu Biéu Kién
d. Cung cip dich vu H3 tro 1:1 cho 21 gia dinh

L. Friends of Children With Special Needs (Chau A)
a B chire 15 sur kién cong ddng voi khoang 2000 nguoi tham du
b. Théng tin cho 117 ¢a nhan ¢6 thic midc vé Trung tim Khu vuce
. Gioi thigu 30 ngudi 161 Trung tam Khu vue ; 4 ca nhan da nép don Héi Bu Bidu
kién
d. Cung cip dich vu Ho tro 1:1 cho 21 gia dinh

22 ca nhan dén Trung tam Khu vue ; 6 ca nhin da bat ddu qua trinh Hi
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3. Special Kids Crusade (Latino)

a. Da hoan thanh 16 sur kién cong déng voi khoang 1727 ngudi tham du

b. Thong tin cho 605 ca nhdn véi cdu hoi vé Trung tim Khu vue

c. Gigi thigu 17 ca nhian dén Trung tim Khu vuc: it nhat 5 nép don xin dich vu
d. Cung cdp dich vu Ho tro 1:1 cho 26 gia dinh

4. Special Parents Information Network (Latino)

a. B hoan thanh 10 sy kién cc‘mg_déng véi khoang 278 nguoi tham du
b. Théng tin cho 51 ¢a nhdn ¢6 thic mac ve Trung tam Khu vuc

c. Gidi thi¢u 2 ca nhan dén Trung tim Khu vuc: chua cé a1 nép don

d. Cung cap dich vu H6 tro 1:1 cho 13 gia dinh

5. Ufima(Nguoi My géc Phi) ‘

a. Ba Hoan thanh 10 su kién cdng dong vai hon 1000 nguei tham dur
b. Théng tin cho 100 ca nhan véi cdu hoi vé Trung tam Khu vuce

¢. Giot thidu 3 ¢a nhan &1 Trung tdm Khu vue @ 2 ndp don xin dich vu
d. Cung cép dich vu H3 trg L:1 cho 8 gia dinh

D an méi cho 2017 (tiép tuc)

¥ Tom luye:

Téng cing

30 s kién cang dong

= Thing tin cho 938 < nhan va gia dinh trong cong déng

« Gion thiéu 42 nguin dén Trung tam Khuvire dé nép dom

= 7ch nhan tw dang lién lac vai Trung tim Khu vue va d3 bit diu qui trinh Hai Bu Didu kién.

© B9 i gia dinh da tham g vao chiomg trink HG tro 11 cho dén nay.

=
B
o
2
g
)

= Dinl gia vé cac sir kién phé bién thong tin
+ Dinh gid vé chuong trinh 113 teo
+ Ning cao higu bict vé dich vu va hd g

Tang curomg sut higu biet vé nap dom v Hoi Du Digu Kién

+ Ting evong su déi u vi méi quan hé voi Biéu phéi vién Dich vu

25 26
A s - e . P A
2. Bo sung Ho trg SARC 3. CAC NO LUC NOT TIEP
v e ook : : » Hop téc véi Hoi dong Nha nude Khuyét tat Phat trién cia Thung ling
» SARC di in mdt caim nang “Welcome Guide" bang Op o leliong DA TUOD et Shabiehons g g
a = 1 . i . 5 N N Silicon dé nang cao nhén thirc cdng dong va tiép cén vai cac dich vu. Bai
nhiéu thir tiéng dé phén phat. Huong dan nay da duoc Disparity Task Force thuang xuyén hop mit dé thao luin vé sy chénh léch
hoan thanh bﬁng tiéng Anh va da duoc dich sang 4 + Céc budi thuyét trinh trén web hién dang dugce phat hanh va chu dé tiép tue
ng(‘)n ngﬁ' chinh. duo’f;j uar fharl dua lr.en ¥ ll(ilell lhl:l nh‘an dl{n;rc l_u I‘\Iguo’l Tleu—dung_ trong cdc
s . i . . 4 sur kién tiep can. Nhirng bai thuyet trinh nay sé som dugc dang trén trang
» PBd sam nhtmg bQ nghe Tai dé nghe thGl’lg dich dOl’lg web cua SARC va sé duoe tuyén bo va tang cuong viée sir dung tai cde sy
thoi trong cac su kién kién tiép can cong dong va phuong tién truyeén thong xa hor de thong tin
L T N e s cho cang nhiéu nguoi biét cang tét
Y Tle_p l’.l...lC tu){en d':]ﬂg nhéin \f’ECl’l S(I:Hg ngu (64% céc dicu » Su dung duéng gidy ngén ngir dé mot thong dich vién co thé dich duge
phoi vién dich vu SARC di¢u ndi song ngir) nhiéu ngén nait va tiéng dia phirong khae nhau
27 8
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3. CAC NO LUC NOT TIEP (tidp tuc)

SARC tiép tuc cung cip dich vy tiép cin cong déng bao gdm tham du cic sur kién cua cong
dong nhur:

+ Cic buoi thuyét trinh cong dong hing nim vé dit licu chénh lich
+ Thang Lich S Ngwai MY da Ben o thanh pho San Jose

* Bai phat thanhdia phuong Chin A vil Tiy Ban Nha

* Xudl hign trén truyen hinh tiéng Tay Ban Nha

© Thuwdmg xuyen 16 chirc hai nghi tieng Vigt
* Thudmg xuyén 16 chirc cac hoi nghi tiéng Tay Ban Nha

+ T chirc hoi nghi Una Voz Tay Ban Nha hing nam

* Té chirc héi nghi uéng Hoa hang nim

+ FCSN To chirc Tét am lich

+ Biéu dién Tai ning Jeena

+ Cie budi Trinh bay che cac co quan cua Han Quéc

+ Cic cuge hop vai NAACP

- Giip 26 cic dai bicu dén tir Nga dé thao luan vé khuyél 1t phat trién

SARC,tip tue g dinh v dich (31 ca cdc (ai lid cin thiét sang ngon ngir chinh cua ching
toi: tiéng Anh. ticng Tay Ban Nha. tiéng VigL. tiéng Hoa va ticng Tagalog.

Tiép theo la gi?
» Chiang tdi muébn nghe v kién cda ban!

Chang t6i s& mi ban néu ciu héi va tham gia
vé&i ching téi thdo luan vé cac thdng tin duoc
trinh bay & day.

Vui ldng danh vai phat dé dién vao cac mau
phan héi duoc cung cap cho ban.
Xin cam on!
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FY 20l
»  Asian: 19%
= Black/African-American: 2%
* Filipino: 0% - Combine with Asian
= Hispanic: 39%
= Native American: 0%
*  Other Ethnicity or Race: 11%
Polynesian: 0%
=  White: 29%

BILANG NG KONSYUMER AYON SA ETNIKO
(ETHNICITY BY THE NUMBERS)

EFY 2016
= Asian: 2,829
» Black/African-American: 382
» Filipino: 511
* Hispanic: 6,857
»  Native American: 28
= Other: 2,141
* Polynesian: 41
= White: 5,360

FY 2017
= Asian: 3,556
= Black/African-American: 386
» Filipino: Included with Asian per DDS
= Hispanic: 7,302
= Native American: 26
= QOther: 2,104
* Polynesian: 29
= White: 5,546

ETNIKO: PAG-APRUBA AT PAGGAMIT AYON SA GRUPO NG EDAD - EARLY START
(ETHNICITY: APPROVALS & USAGE BY AGE GROUP - EARLY START)

Table Presentation

FY 2016
B Na-aprubahang POS
[ Nagamit na POS

FY 2017
@ Na-aprubahang POS
Nagamit na POS



ETNIKO: PAG-APRUBA AT PAGGAMIT AYON SA GRUPO NG EDAD - SCHOOL AGE
(ETHNICITY: APPROVALS & USAGE BY AGE GROUP - SCHOOL AGE)

Table Presentation

FY 2016
B Na-aprubahang POS
Nagamit na POS

FY 2017
B Na-aprubahang POS
Nagamit na POS

ETNIKO: PAG-APRUBA AT PAGGAMIT AYON SA GRUPO NG EDAD - ADULTS
(ETHNICITY: APPROVALS & USAGE BY AGE GROUP - ADULTS)

Table Presentation

FY 2016
B Na-aprubahang POS
[ Nagamit na POS

FY 2017
B Na-aprubahang POS
Nagamit na POS

ETNIKO: PAG-APRUBA AT ANG PAGGAMIT PER CAPITA
(ETHNICITY: APPROVALS & USAGE PER CAPITA - FY 2017)
Table Presentation

FY 2016
B Na-aprubahang POS
Nagamit na POS

FY 2017
B Na-aprubahang POS
Nagamit na POS



THRESHOLD LANGUAGES

» Ayon sa California Development of Health and Human Services ang Threshold Languages ay “ang mga
wikang may 3,000 pangunahing mananalita na nabibilang sa benepisiyarong Medi-Cal o siyang
kumakatawan sa 5% ng isang County na may mas mababa pang bilang ng benepisyaro sa kabuoan”.

» Ang Department of Mental Health ay ang siyang tumutukoy sa threshold language ng isang County
kada taon. Para sa San Andreas Regional Center ito ay ang mga sumusunod:

o Santa Clara County: English, Spanish, Vietnamese, Tagalog, and Chinese (Mandarin &
Cantonese)
Monterey, San Benito, at Santa Cruz : English and Spanish

POPULASYON NA BINIGYAN NG SERBISYO - WIKA
(SERVICE POPULATION - LANGUAGE)

FY 2016
» English: 67%
= Spanish: 22%
= Chinese: 2%
* Tagalog: 1%
*  Vietnamese: 5%

s QOther: 3%

FY 2017
*  FEnglish: 66%
* Spanish: 23%
* Chinese: 2%
* Tagalog: 1%
= Vietnamese: 5%
»  Other: 3%

WIKA: PAG-APRUBA AT PAGGAMIT AYON SA BILANG
LANGUAGE: APPROVAL AND USAGE BY THE NUMBERS

FY 2016

= English: $ 295,108,077

¢ Pag-gamit: 83.7%
» Spanish: $ 48,815,105

e Pag-gamit: 77.8%
»  Chinese: $ 5,665,896

e Pag-gamit: 80.86%
* Tagalog: $ 2,619,687

e Pag-gamit: 82.9%
= Vietnamese: $ 13,116,960

e Pag-gamit: 80.9%



= QOther; $ 8,188,543
e Pag-gamit: 82.7%

FY 2017

* English: $ 342,914,498

e Pag-gamit: 83.2%
* Spanish: $ 55,172,767

e Pag-gamit: 78.5%
* Chinese: $ 6,329,415

e Pag-gamit: 81.1%
* Tagalog: $ 3,010,188

e Pag-gamit: 83.3%
= Vietnamese: $ 14,631,542

e Pag-gamit: 83.7%
= QOther; $11,004,719

e Pag-gamit: 76.7%

WIKA: PAG-APRUBA AT PAGGAMIT PER CAPITA
(LANGUAGE: APPROVAL AND USAGE PER CAPITA)

FY 2016

»  English: $

e Pag-gamit: %
= Spanish: $

e Pag-gamit: %
= Chinese: $

e Pag-gamit: %
*= Tagalog: $

e Pag-gamit: %
= Vietnamese: $

e Pag-gamit: %
= Other: $

e Pag-gamit: %

FY 2017

* English: §

e Pag-gamit: %
» Spanish: §

e Pag-gamit: %
= Chinese: $

e Pag-gamit: %
= Tagalog: $

e Pag-gamit: %
*  Vietnamese: $

e Pag-gamit: %
=  Other: $

e Pag-gamit: %



TAKBO NG DATOS
(DATA TRENDS)

» Edad (Age)

O
O

Ang paggamit ng mga serbisyo ay mas mataas sa mga matatanda na may edad 22 pataas.
Ang takbo ng datos sa pag-apruba at paggamit ay parehas lamang nuong nakaraang taon.

» Diagnosis

O

O
O

Ang paggamit ng mga serbisyo ay mas mataas sa mga indibidwal na may diagnosis na
Intellectual Disability.

Ang takbo ng datos sa pag-apruba at paggamit ay parehas lamang nuong nakaraang taon.

Per capita, and Intellectual Disability at Epilepsy ang nasa pinakamataas na kategorya.

» Etniko (Ethnicity)

O
O

Ang grupo ng mga Filipino at Asiano ay pinag-isa para sa pag-prisinta ng mga datos.

Ang mga pupolasyon na pinagsisilbihan ng SARC ay nananatiling parehas kumpara nuong
nagdaang taon maliban sa bahagyang pagbaba ng pupolasyon ng Caucasian at bahagyang
pagtaas ng pupolasyon ng mga Latino.

Per capita, ang mga grupo ng Caucasian at Native Americans ang nakapagtala ng pinakamataas
na pag—aprub1 at paggamit.

Ang pinakamalaking pagkakaiba sa mga datos ay ang pinakamataas na pag-apruba at paggamit
ng mga matatandang Caucasian.

Kumpara sa ibang mga regional centers sa buong Estado, ang mga konsyumer ng SARC ay isa sa
may pinakamababang porsiyento ng mga taong walang natatanggap na mga serbisyo. And SARC
ay nasa ikalimang pwesto sa 21 regloml centers.

» Wika (Language)

o}

Ang istatistiko ay ayon sa wika ng taong pinagsisilbihan (konsyumer) at hindi base sa pamilya o
sa tagapag-alaga.

Ang nagsasalita ng English ay tumatanggap ng 79% ng lahat ng pag-apruba, pero ang 66% ng
pupolasyon ay navlalamwan ng pagkakaiba (dlspanty).

Ang takbo ng datos : ay parehas nuong nakaraang taon.

POSIBLENG MGA HANDLANG
(POSSIBLE BARRIERS)

YV VV V

Ang mga maliliit na pupolasyon ay may malaking epekto sa istatistika

Ang ilang mga generic resources ay maaaring para lamang sa ilang grupo ng edad.

Ang heograpikong lokasyon ay maaring makaapekto sa mapagkukunan ng serbisyo at paggamit.

Ang serbisyo ay hindi magamit kung ang nagbebenta (vendor) ay hindi nakakapagsalita ng wikang

ginagamit ng kliyente o ng pamilya.

Y VYV

Ang pagkakaiba ng kultura ay kailangang isaalang-alang.
Ang mga nagbebenta (vendors) ay nahihirapan dahil sa kasalukuyang rate at walang pagkakaiba sa rate

ayon sa heograpiya. Ang gastos sa pamumuhay at patuloy na pagtaas ng minimum wage ay isang malaking

hamon.

» Ang mga batas at regulasyon ay nakapag-limita sa mga uri ng serbisyong ibinibigay.



PAG-TUGON SA MGA POSSIBLENG PAGKAKAIBA-IBA
(ADDRESSING POSSIBLE DISPARITIES):

» Ang SARC ay nagtalaga ng full time Cultural Diversity Specialist upang tumutok at mabigyan ng solusyon
ang mga isyu ng pagkakaiba-iba (disparities). Ang Cultural Diversity Specialist ay nakikipag-ugnayan sa
limang (5) ahensya sa komunidad upang mabigyan ng solusyon ang mga isyu ng pagkakaiba
(disparities).

» Mga Kinontratang Ahensya:

Parents Helping Parents, Santa Clara County

Friends and Children with Special Needs, Santa Clara County

Ujima Adult & Family Services, Santa Clara County

Special Kids Crusade, Monterey County

Special Parents Information Network, Santa Cruz & San Benito Counties
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Sa pakikipagtulungan sa SARC, ang mga ahensya sa komunidad na ito ay:

Nagkaroon ng mga kaganapan sa komunidad para magbigay ng mga impormasyon tungkol sa mga
serbisyo at suportang ibinibigay ng regional center.

Naipagkaloob sa mga kliyente at kanilang pamilya ang serbisyong One to One Mentorship upang
mas maintindihan nila at makakuha ng mga serbisyo at suporta mula sa regional center.
Nakapagbigay ng mga workshops at naibahagi ang mga impormasyon na makakatulong sa mga
pamilya na mas maintindihan at magamit and mga serbisyo ng regional center.

Sinubaybayan ang mga datos tungkol sa bilang ng mga indibidwal (SARC at non-SARC) na
kanilang natulungan, nabigyan ng impormasyon at suporta, kumuha ng mga impormasyon at
feedback mula sa mga indibidwal tungkol sa isyu ng kultura na maaring magdulot ng sagabal para
makakuha ng serbisyo.

2017 Mga Bagong Proyekto sa Pakikipagtulungan ng mga Kasosyo sa Komunidad
(2017 New Projects Working With Community Partners)

1. Parents Helping Parents (Latino)

a.
3

c.

d.

Nakapagdaos ng 17 na kaganapan sa komunidad na may kabuuang 3643 kataong dumalo.
Nakausap ang mahigit 1000 indibidwal na may mga katanungan tungkol sa regional center
Nakapag-refer ng 22 indibidwal sa regional center; 6 na indibidwal ay nakapag-upmisa ng intake
process

L:1 mentorship: Naipagkaloob ang mga serbisyo sa 21 pamilya.

2. Friends of Children with Special Needs (Asian)

d.

b.
e

d.

Nakapagdaos ng 15 na kaganapan sa komunidad na may humigit-kumulang na 2000 kataong
dumalo.

Nakausap ang ang 117 indibidwal na may mga katanungan tungkol sa regional center
Nakapag-refer ng 30 indibidwal sa regional center; 4 na indibidwal ay nakatapos ng intake process
I:1 mentorship: Naipagkaloob ang mga serbisyo sa 21 pamilya.



3. Special Kids Crusade (Latino)

a.

b.
&

d.

Nakapagdaos ng 16 na kaganapan sa komunidad na may humigit-kumulang na 1727 kataong
dumalo.
Nakausap ang ang 605 indibidwal na may mga katanungan tungkol sa regional center
Nakapag-refer ng 17 indibidwal sa regional center; 5 na indibidwal ay nag-aplay ng mga serbisyo
I:I mentorship: Naipagkaloob ang mga serbisyo sa 26 pamilya.

4. Special Parents Information Network (Latino)

e

b.

C.

d.

Nakapagdaos ng 10 na kaganapan sa komunidad na may humigit-kumulang na 278 kataong
dumalo.

Nakausap ang 51 indibidwal na may mga katanungan tungkol sa regional center
Nakapag-refer ng 2 indibidwal sa regional center; 0 na indibidwal ay tumuloy sa intake process
L1 mentorship: Naipagkaloob ang mga serbisyo sa 13 pamilya.

5. Ujima (African American)

a. Nakapagdaos ng 10 na kaganapan sa komunidad na may mahigit 1000 kataong dumalo.
b. Nakausap ang 100 indibidwal na may mga katanugan tungkol sa regional center
c. Nakapag-refer ng 3 indibidwal sa regional center; 2 ay nakapag-aplay sa mga serbisyo
d. LImentorship: Naipagkaloob ang mga serbisyo sa 8 pamilya.
Buod (Summary)

e Sa Kabuuan

O

O
O
O
O

68 na kaganapan sa komunidad

Makausap ang 1873 indiibidwal at mga pamilya sa komunidad

Nakapag-refer ng 74 na miyembro ng lomunidad sa regional center para sa intake evaluation

17 indibidwal ay kusang nakipag-ugnayan sa regional center at inumpisahan ang intake process

Sa kasalukuyan, may 89 na indibidwal at mga pamilya ay nakilahok sa programang 1:1 mentorship.

e Ulat Mula sa mga Pamilya

O

c O O O

Pagpapahalaga sa Outreach events

Pagpapahalaga sa programang mentorship

Mas naintindihan ang mga serbisyo at suporta

Mas naintindihan ang intake at eligibility

Mas naging kumportable at mas magandang ugnayan sa mga Service Coordinator

Karagdagang Suporta ng SARC

» Ang SARC ay nakapaglimbag ng “Welcome Guide” para ipamahagi. Ang gabay ay natapos sa salitang
Ingles at ngayon ay naisalin na sa 4 na wika “threshold languages”.

» Nakabili ng mga “headsets” para magamit sa S'lb“l} ang pagsasalin ng wika tuwing may mga kaganapan.

» Patuloy na pag-hire ng mga empleyadong bilingual (64% ng mga Service Coordinators ng SARC ay bilingual).
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»

Pakikipag-ugnayan sa State Coundil on Developmental Disabilities” Silicon Valley upang matugunan
ang kakulangan ng kamalayan sa kumonidad at pagkuha ng mga serbisyo. Ang Disparity Task Force at
nagpupulong ng regular upang matugunan ang mga isyu ng pagkakaiba-iba (disparity).
Pagtatanghal sa pamamagitan ng “Webinar” ay kasalukuyan binubuo at ang mga paksa ay patuloy na
pinipili mula sa mga input na natanggap galing sa mga kasalukuyang kliyente at mula sa mga outreach
events. Ang mga pagtatanghal ay ilalathala sa SARC webpage at ipapahayag at i-po-promote sa
pamamagitan ng mga kumonidad.
Paggamit ng mga language line kung saan ang mga sinanay na interpreter ay makapagsasalin ng iba’t-
ibang wika at dialects.
Ang SARC ay patuloy na nagbibigay ng outreach na kinabibilangan ng presensya sa mga kaganapan sa
komunidad:

o Community Presentation of Annual Disparity Data
Black History Month at San Jose City Hall
Local Asian and Spanish language radio stations
Appearances on Spanish Language television
Hosting regular Vietnamese conferences
Hosting regular Spanish conferences
Organize annual Una Voz Spanish Conference
Organize annual Chinese Conference
FCSN Lunar Year Celebration
Jeena Talent Show
Presentations to Korean agencies
Meetings with NAACP
Meeting with delegates from Russia to discuss developmental disabilities
Attendance and outreach at various other community events
Ang SARC ay patuloy na pumipili at nagsasalin ng mga materyal na kinakailangan sa mga threshold
languages: English, Spanish, Vietnames, Chinese, and Tagalog,

Q0 0000000000V

ANO ANG SUSUNOD?
(WHAT'S NEXT?)

>

»

Gusto naming makarinig mula sa inyo!

Kami ay nakahanda na upang tumaggap ng mga katanungan at pag-usapan ang impormasyong ipinakita

dito.

Kami ay nakikiusap, na mangyaring maglaan lamang ng ilang sandali upang punan ang feedback forms na
ibinigay namin sa inyo.

Maraming Salamat!
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MGA GASTUSIN SA PAGBILI NG SERBISYO AT ANG DEMOGRAPIKO
SA CALIFORNIA FY 2016-2017
(PURCHASE OF SERVICE EXPENDITURE AND DEMOGRAPHICS
FOR CALIFORNIA FISCAL YEAR 2016-2017)

ANG PONDO PARA SA FY2017
(THE BUDGET FOR FY2017)

» Ang Regional Centers ay pinondohan ng eksklusibong kontrata sa California Department of
Developmental Services.

» Ang pondo para sa Purchase of Service, na kinabibilangan ng Community Placement Plan (ie.
developmental center leavers) at Early Start, ay:
o Awtorisado sa pamamagitan ng SARC (hanggang 12/31/17): $433,063,128
o Inangkin/Claimed (hanggang 12/31/17): $356,980,178
o Ang pondo ay pinananatiling bukas para sa tatlong taon; kaya ang petsa na ipinakita ay hindi pa
ganap na kumpleto.

SERBISYO SA POPULASYON - EDAD
(SERVICE POPULATION - AGE)

Bilang ng konsyumer sa pamamagitan ng edad
(Consumer Count by Age)

FY 2016
= Early Start 0-36: 3,776 (21%)
= TLanterman 3-21:7,697 (42%)
» Lanterman 22+ 6,677 (37%)
Kabuuang Halaga: 18,149

FY 2017
» Early Start 0-36: 4,028 (21%)
* Lanterman 3-21:7,989 (42%)
* [anterman 22+:6,932 (37%)
Kabuuang Halaga: 18,949

EDAD: PAGGAMIT AYON SA BILANG
(AGE: USAGE BY THE NUMBERS)

EFY 2016
» Early Start: $24,866,223
e Pag-gamit: 69.2%
= [anterman 3-21: $60,297 931
e Pag-gamit: 72.6%
=  [anterman 22+: $288,350,114
e Pag-gamit: 85.9%



EY 2017
» Farly Start: $27,868,881
e Pag-gamit: 69.4%
= [anterman 3-21: $68,715,743
e Pag-gamit: 71.5%
= [anterman 22+: $335,478,504
e Pag-gamit: 85.8%

EDAD: PAG-APROBA AT ANG PAGGAMIT PER CAPITA
(AGE: APPROVAL AND USAGE PER CAPITA)
Table Presentation

FY 2016
B Na-aprubahang POS (Approved POS)
B Nagamit na POS (Used POS)

FY 2017
B Na-aprubahang POS (Approved POS)
Nagamit na POS (Used POS)

PUPOLASYON NA BINIBIGYAN NG SERVISYO - DIAGNOSIS
(SERVICE POPULATION - DIAGNOSIS)

Bilang ng Konsyumer Ayon sa Diagnosis
(Consumer Count by Diagnosis)

EFY 2016
= Autism: 27%
= [D: 41%
= CP:3%
. Elzilepsy: 1%
= 5% 5%

= Other: 23%

FY 2017
= Autism: 27%
= [D:39%%
= CP:3%

. E]]::ﬂepsy: 1%
57 6%

= Other: 24%



BILANG NG KONSYUMER AYON DIAGNOSIS
(DIAGNOSIS BY THE NUMBER)

EY 2016
= Autism: 4,803 individuals
= 7,423
= (CP:523
= Egﬂepsy: 244
= 570990
»  QOther: 4,166

FY 2017
= Autism: 5,185 individuals
= [D:7.414
= (CP:533
. Elﬁﬂepsy: 237
571083
=  QOther: 4,497

DIAGNOSIS: PAG-APROBA AT ANG PAGGAMIT PER CAPITA - FY 2017
(DIAGNOSIS: APPROVALS & USAGE PER CAPITA - FY 2017)
Table Presentation

FY 2016
B Na-aprubahang POS
[l Nagamit na POS

FY 2017
B Na-aprubahang POS
Nagamit na POS

POPULASYON NA BINIBIGYANG SERBISYO - ETNIKO
(SERVICE POPULATION - ETHNICITY)

Bilang ng Konsyumer Ayon sa Etniko
(Consumer Count by Ethnicity)

FY 2016
= Asian: 16%
* Black/African-American: 2%
= Filipino: 3%
* Hispanic: 38%
* Native American: 0%
= Other Ethnicity or Race: 12%
= Polynesian: 0%
=  White: 29%



