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Outreach:

San Andreas published the disparity data on December 30, 2015 on its website
(www.sanandreasregional.org) and sent a link via a community e-mail list it maintains and
through social media on its Facebook page. San Andreas provided the dates of the forums on
February 2, 2016. San Andreas also sent a flyer with the forum information to all individuals
who were served as of February 2™ by the regional center. The forum information remained
prominently displayed on our Facebook page and website until they had passed; the disparity
data remains on our website. The presentation, along with accompanying translations into all
threshold languages for our catchment area, will be posted to the website with the data.

Public Forums

San Andreas Regional Center held public forums regarding its analysis of the Purchase of Service
Disparities data for Fiscal Year 2014-2015 which was received from the California Department of
Developmental Services.

e Santa Cruz County — March 3, 2016 at the Louden Nelson Community Center in Santa Cruz
e Monterey County — March 10, 2016 at the Steinbeck Center in Salinas

e San Benito/South Santa Clara Counties — March 17, 2016 at the Gilroy Senior Center in Gilroy
e North Santa Clara County — March 24, 2016 at the Camden Community Center in San Jose

e Vietnamese-speaking Conference — April 2, 2016 at the Tully Community Center in San Jose
e “Una Voz” Spanish-speaking Conference — May 14, 2016 at Ocala Middle School in San Jose

Attendance

A total of 47 community members, consisting of parents, advocates, and service providers
attended the forums. Staff members fluent in the threshold languages for each county were
present in order to provide translation services for any community member who required it.

e Santa Cruz: 6

e Monterey: 18

e San Benito/South Santa Clara: 8

e North Santa Clara: 15

e Atotal of over 175 people attended the two language-targeted conferences, where this issue was

also discussed
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Engagement

This year, following the presentation, participants were broken into small groups facilitated by
regional center staff. These groups were asked a prepared set of questions. The questions
included focus on how families prepare for their individual program plan meetings and gather
information regarding services. Participants were asked about the level of cultural and
individual respect they receive from their service coordinator, whether service coordinators are
able to provide them with the information they need or request, if regional center-produced
materials helped them to understand their rights, and if they ever used the internet or social
media to obtain information from the regional center. Participants were also questioned
regarding their knowledge and confidence in self-advocacy. We sought feedback regarding our
public outreach and any recommended changes to the individual program plan or service
delivery process.

Feedback

One of the most overwhelming pieces of feedback we received is that the individuals we serve
and their families need more access to and time with their service coordinators; while almost all
community members expressed that they felt service coordinators had more work than they
could handle, they were forthcoming about how little time they felt was available to them,
personally. “The squeaky wheel gets the grease” was a frequent analogy.

Parents also expressed concern regarding the availability of quality services in areas outside of
the San Jose metropolitan area, especially in rural San Benito and Monterey counties. While
regional center staff uniformly received positive marks for cultural and linguistic sensitivity,
many minority communities expressed concern regarding service providers in those areas.
Suggestions were made for improvement in the content and availability of the regional center’s
printed materials. Particular attention, we were told, should be paid to the structure and
function of the planning team. All participants expressed a desire for more self-advocacy
training, more education about the planning team process,

Other requests included more transparency to our agency structure, more standardization to the
planning team process and service needs assessment, a regional center “ombudsman” to answer
general questions and concerns, more parent-support groups targeted to a variety of
communities, and more direct community involvement by the regional center.
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San Andreas is considering all of this feedback and determining how to consider these requests
and how to have a comprehensive response. The targeted outreach will continue and
incorporate topics listed above.

Ongoing Forums

In 2015, San Andreas Regional Center inaugurated language-specific public conferences in Santa
Clara County for Vietnamese and Spanish-speaking individuals, and for Spanish-speaking
individuals in Monterey County. Feedback and attendance were so positive that the regional
center will continue to do so. The 2016 Vietnamese-language public conference was held in
March 2016 with 92 participants from the community. This year, we asked that community the
same questions from the disparity forums. As a result of that feedback, we will focus more
ongoing education for service coordinators and providers regarding cultural and linguistic
sensitivity for the Viethamese community.

Specific actions San Andreas will take in the coming year:

a) Outreach will be expanded to Chinese and Korean parent groups

b) Spanish-language service education conferences in Santa Clara and Monterey counties

¢) Annual community festivals at adaptive parks in Santa Clara, Monterey, and Santa Cruz
counties

d) Recurring “coffee socials” at San Andreas’s four office sites.

e) San Andreas staff will attend over 50 community events sponsored by other public and
private agencies

f) Developing and scheduling over a dozen community workshops on various issues

) Developing digital workshops on a monthly basis.

%) Updating our Early Start guidebook

i) Updating our Services guidebook

j) Sponsoring a 50th-anniversary celebration of the Lanterman Developmental Disabilities
Act on June 11, 2016 in San Jose

k) Language-specific outreach in Spanish and Vietnamese regarding self determination

1) Sponsoring a Self-Determination Conference in San Jose on July 9, 2016



PURCHASE OF SERVICE EXPENDITURES
AND DEMOGRAPHICS FOR CALIFORNIA
FisCcAL YEAR 2014-2015

By James Elliott, Special Projects Manager
and Greg Hotfman, Chief Financial Ofticer




ldentification

» San Andreas staff do not make assumptions
about a persons race or language spoken

» Individuals/families determine how they wish
to be identified




SAN ANDREAS REGIONAL CENTER

» San Andreas Regional Center served 17,112 residents of
Monterey, San Benito, Santa Clara, and Santa Cruz
Counties during fiscal year 2014-2015.

» This makes SARC’s service population greater than the
[/DD service population of the states of Alaska, Delaware,

Montana, North Dakota, Rhode Island, South Dakota,
Vermont, or Wyoming, as well as the District of Columbia.

» SARC’s four counties cover 7,073 square miles, making our
_ region larger than Connecticut, Delaware, or Rhode Island.




WHO WE SERVE: L ANTERMAN ACT

» Individuals must have an eligible diagnosis, as defined
by law;
o Intellectual Disability

Autism
Cerebral Palsy

Epilepsy
and/or a condition related to, or requiring services similar to,
intellectual disability (i.e. traumatic brain injury)

» The condition must occur before age 18;
» The condition must present a permanent, pervasive,
and substantial impairment in three or more areas of

daily living.

(@)

(@)

(@)

(@)




AUTHORIZATIONS AND EXPENSES

» San Andreas Regional Center provides case management services to all active
individuals. Many individuals receive a service provided by a vendor of San Andreas
Regional Center and funded using taxpayer dollars.

» The planning team meets together to talk about a person’s life and their goals, to
determine their needs, and what services and supports are required to meet those needs
and goals. A few examples of these services are respite, day care, behavioral support, day
programs, or residential placement.

» Services and supports include those coming from other sources, such as schools,
health care plans, and families. Regional center services therefore do not represent the
only source of services for individuals with intellectual or developmental disabilities.

> “Approvals” or “Authorizations” are POS dollars that the regional center agrees to use to
fund one or more services for an individual.

> “Actuals” are expenditures when the purchase of service is billed upon by the service
provider.




WHAT ARE “DISPARITIES?”

» According to the American Association on Intellectual
and Developmental Disabilities and the Institutes of
Medicine, disparities are “racial and ethnic differences
in the quality of care that are not due to access factors
or clinical needs, preferences, and appropriateness of
intervention.”

» Broadly speaking, this is Age, Diagnosis, Language, and
Ethnicity for our service population.




SOME NOTES

» A printed copy of this form is available today.

» This presentation and the raw data from the Department of
Developmental Services will all be made available at
http://www.sanandreasregional.org

» All categories, terms (e.g. ethnic groups, languages, etc.), and
information used here are provided by the State of California’s
Department of Developmental Services.



http://www.sanandreasregional.org/

THE BUDGET FOR FY2015

» Regional centers are funded on exclusive contracts to
the California Department of Developmental Services.

» The Purchase of Service budget, which includes
Community Placement Plan (i.e. developmental center
leavers) and Early Start, was:
> Allocated (as of 2/18/16): $299,994,838
o Authorized by SARC (as of 12/31/15): $347,142,504
> Claimed (as of 12/31/15) : $292,085,325

o The budget is kept open for three years; so the data as
presented is not fully reconciled.

» For example, the POS Claimed as of 2/18/16 was $297,466,390.36



SERVICE POPULATION - AGE

San Andreas Regional Center
Consumer Count by Age
FY 2015

M Early Start 0-36 mo
B Lanterman 3-21 yrs

W Lanterman 22 yrs+




PURCHASE OF SERVICE APPROVAL
AND USAGE — AGE
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PERCENTAGE OF INDIVIDUALS
RECEIVING NO SERVICES - AGE
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DATA TRENDS - AGE

» The majority of individuals with no purchase of service are
3-21 years of age — the population with the most services
and supports from other sources.

» The age group with the fewest overall approved purchases
and the least usage are from Early Start (0-3), our smallest

age group.

» The group with the most purchases of service authorized,
by five-times as much, and the most usage, is adults. Adults
have more needs and fewer natural and generic supports
available to them.
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AREA OF CONCERN: POSSIBLE
DISPARITY

» Children in Early Start are least-likely to use their
purchases of service - given the importance of
accessing early intervention and the lifelong benefits
they bring, reasons why need to be better understood.
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SERVICE POPULATION — DIAGNOSIS

San Andreas Regional Center
Diagnosis by Consumer Count
All Ages
FY 2015

B Autism
miD
» m Cerebral Palsy
/ = Epilepsy
1%
m 5th Category

m Other
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PURCHASE OF SERVICE APPROVAL AND
USAGE — DIAGNOSIS

$350,000,000
$300,000,000
$250,000,000
$200,000,000
$150,000,000
$100,000,000

B Approved POS
$50,000,000

m Used POS

Cerebral Epilepsy
Palsy 5th Other
Category

Total

15



PERCENTAGE OF INDIVIDUALS
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DATA TRENDS- DIAGNOSIS

» As might be expected, Intellectual Disability and
autism, our two largest groups, also lead service
approval and usage.

» Nearly 25% of individuals with autism do not have a
purchase of service; however, the majority of our
individuals with autism are between ages 3 and 21:
Between the autism health insurance mandate and
generic services, this is to be expected.
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DIAGNOSIS BY AGE

San Andreas Regional Center

) . San Andreas Regional Center
Diagnosis by Consumer Count

Diagnosis by Consumer Count
3-21 years Lanterman 22+ years
FY 2015 FY 2015
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SERVICE POPULATION — ETHNICITY

San Andreas Regional Center
Ethnicity by Consumer Count
All Ages
FY 2015

M Asian

M Black/African-American
H Filipino

H Hispanic

® Native American

m Other Ethnicity or Race
 Polynesian

= White
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PURCHASE OF SERVICE APPROVAL

AND USAGE —ETHNICITY
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PERCENTAGE OF INDIVIDUALS
RECEIVING NO SERVICES -
ETHNICITY
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DATA TRENDS - ETHNICITY

» Average utilization by ethnicity is 84%.

» In order, Native Americans, Whites, Blacks, Filipinos, and
Pacitic Islanders exceed the average of usage.

» “Others” usalge was 79%, while Asians and Hispanics are both at
approximately 81%.

» Usage fell from 2014 for Whites, Hispanics, Filipinos, Blacks,
and Asians by roughly 0.5% on average.

» Usage increased for Native Americans and Pacific Islanders and
remained flat for “Others.”
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DATA TRENDS - ETHNICITY

» The average number of individuals with no purchase of
service was 15.9%

» Whites, Filipinos, and “Others” were more likely to have
purchases of service than the average, at 14.2%, 15.5%, and
15.8%. respectively.

» Pacific Islanders and Native Americans were the most

likely to not have a purchase of service, at 22.2% and 20.7%.

o These are also our two smallest populations (45 and 29 individuals,
respectively).
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AREA OF CONCERN: POSSIBLE
DISPARITY

» Members of “Other” ethnic groups, Hispanics, and
Asians remain least-likely to use a service once it is
authorized.
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THRESHOLD LANGUAGES

» Threshold languages are defined by the California
Department of Health and Human Services as “those
languages that have 3,000 primary-speaking Medi-Cal
beneficiaries or 5% of the county’s total beneficiaries,
whichever is lower.”

» The Department of Mental Health determines threshold
languages by county annually. For San Andreas Regional
Center, these are:

o Santa Clara County: English, Spanish, Vietnamese, Tagalog, and
Chinese (Mandarin and Cantonese)

> Monterey, San Benito, and Santa Cruz Counties: English and
- Spanish
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SERVICE POPULATION — LANGUAGE

San Andreas Regional Center
Consumer Count by Language
All Ages
FY 2015
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PURCHASE OF SERVICE APPROVAL

AND USAGE -LANGUAGE
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PERCENTAGE OF INDIVIDUALS
RECEIVING NO SERVICES -
I ANGUAGE
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DATA TRENDS - L ANGUAGE

» Average utilization by language was 84.1%.

» Utilization by language:
> Spanish 80.1%
> “Other” 79.5%
> Chinese 83.7%
> English 83.8%
> Viethamese 86.5%
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DATA TRENDS - L ANGUAGE

» “Other,” Spanish, and English were least-likely to have a
purchase of service at 15.7%, 15.3%, and 14.7% respectively.

» Chinese-speakers were most likely to have a purchase of
service at 8.3% without a purchase. Tagalog and
Vietnamese speakers were also more likely than average to
have a purchase of service.

» All primary-language populations except for Tagalog saw
an increase in having a purchase of service.
o Tagalog is our smallest primary-language population (108 people).
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AREAS OF CONCERN: POSSIBLE
DISPARITIES

» Individuals with non-threshold primary languages ftace
an increased likelihood of disparity in service approval
and usage.

» Spanish-speaking individuals continue to face a high
likelihood of disparity in service approval and usage.
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DISPARITIES — REASONABLE
CONCLUSIONS

» For smaller populations, changes can create large
variability in the statistics.

» Age and diagnosis and the corresponding availability of
generic services make a huge ditference in service
authorization.

» Geographic access: Providers, especially bilingual and
culturally-competent ones, are simply less-available in
Monterey, San Benito, and Santa Cruz counties.
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ADDRESSING POSSIBLE DISPARITIES:

» SARC partnered with the State Council on Developmental
Disabilities’ Silicon Valley/Monterey Bay regional office and
community stakeholders to address community awareness
and access to services.

» SARC sponsored Hispanic and Vietnamese-specitic
conferences for parents to learn about our services and
express concerns.

o Last year’s conferences in Santa Clara and Monterey counties were
very well-attended and received excellent feedback.

o These conferences will be held every year.

o The Hispanic conference will be held both in Santa Clara and in

Monterey counties.
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ADDRESSING POSSIBLE DISPARITIES:

» SARC continues to identity and translate all materials
necessary to our threshold languages: English, Spanish,
Vietnamese, Chinese (both Cantonese and Mandarin), and
Tagalog.

» SARC continues to prioritize hiring linguistically and
culturally-competent service coordinators.
> 64% of SARC service coordinators are bilingual

» SARC utilizes a language translation line and a document
translation service.
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ADDRESSING POSSIBLE DISPARITIES:

» SARC continues to reach out to and partner with
community leaders and grassroots groups in the African-
American, Chinese, Korean, Hispanic, Vietnamese, Filipino,
and other ethnic groups.

o Examples:
- Black History Month at San Jose city hall

- Staff speaking on a Vietnamese and Spanish-language local radio stations

- Executive Director Javier Zaldivar meeting personally with migrant
worker advocates in Monterey County
- Maintaining close working relationships with parent assistance

organizations such as Parents Helping Parents, Special Parents
Information Network, Jeena, Families of Children with Special Needs,
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BARRIERS TO MOVING FORWARD

[ssues beyond regional center control - Regional centers must
implement required statutory and regulatory standards, many of
which were put in place in response to state-level fiscal pressures.
Some of these measures may disproportionately impact the ability
of those in underserved communities to access needed services.

a. Early Start service exclusions, including interpreters and translators
(Government Code 95020) -- 2009

b. Parent participation in ABA or intensive behavioral intervention
services (WIC 4686.2) — 2009

i. Group training session for behavioral intervention
ii. Data collection

1ii. Participation in meetings

iv. Purchase of behavior modification materials

c. Suspension of social recreation, educational services (ages 3-17), and
nonmedical therapy (WIC 4648.5) — 2009

36



BARRIERS TO MOVING FORWARD

d. Respite hour limitations (WIC 4686.5) — 2009
e. Median rates (WIC 4691.9) — 2008 (update 2011)
f. Annual Family Program Fee (WIC 4785) — 2011
g. Vendor Electronic Billing (WIC 4641.5) — 2011

h. Preference for natural environment for Early
Start (17 CCR 52016)

i. Family Cost Participation Program

37



BARRIERS TO MOVING FORWARD

» State-mandated rates of reimbursement directly atfect
service provider availability.

» Refusal by the state to increase regional center service
and operations budgets.

o The regional center operations formula has not been changed
by the legislature and DDS since 1993; this is a 60.99% budget
cut to regional center operations by inflation alone, simply
through neglect.
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WHAT NEXT?

» We want to hear from you!

» We will now take questions and discuss the
information presented here.

» Please take a few moments to fill out the feedback
forms provided to you.

Thank you!
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1. CHI PHi CHO DICH VU VA CHI TIET VE NHAN KHAU HOC TAI CALIFORNIA, NAM TAI KHOA
2014-2015

Nguoi trinh bay: James Elliott, Quan ly du an dac biét va Greg Hoffman, Trudng bd phan tai
chinh

2. XAC DINH DANH TiNH

e Nhan vién San Andreas khdng giad dinh vé sic tdoc hodc ngdn ngit st dung clia mdi ca
nhan dwoc nhan trg gilp
e Cac cd nhan/gia dinh tu quyét dinh cdch ho muén duworc xac dinh danh tinh

3. CO QUAN SAN ANDREAS REGIONAL CENTER

e Trong nam tai khda 2014-2015, co quan San Andreas Regional Center tr¢ giup 17.112 ca
nhan tai cac quan Monterey, San Benito, Santa Clara, va Santa Cruz

e Con sé nay l&n hon s6 d6i twong ngudi khuyét tat dwoc trg gilp & cac bang Alaska,
Delaware, Montana, Bic Dakota, d3o Rhode, Nam Dakota, Vermont, hodc Wyoming, va
guan Columbia.

e B&n quan ma SARC hoat déng bao phti 7.073 dam vudng, dién tich nay I&n hon
Connecticut, Delaware, hay dao Rhode.

4. pOI TUONG TRO GIUP: TRONG KHUON KHO DAO LUAT LANTERMAN

Dai twong dugc tro gilp, phai cé mét trong nhirng tinh trang khuyét tat, theo quy dinh cla dao
luat, nhu sau:

+ Khuyét tat tri tué
+Tuy ky

+ Bai ndo

+Dong kinh

+ Va/hodc mot diéu kién strc khde, lién quan téi, hodc can nhirng dich vu twong duong vdi tinh
trang khuyét tat tri tué (chang han nhu tn thuong nio)

e Tinh trang khuyét tat phai xuat hién trudc tudi 18;
e Khuyét tat phai dé lai nhitng khiém khuyét lau dai, va nhitng hdu qua ndng né trén 3
hodc nhiéu hon Iinh vic clia cudc séng.

5. DUYET CHI CHO DICH VU VA CAC CHI PHi

e Co quan San Andreas Regional Center lam céng tac quan ly cac ca nhan khuyét tat dang
duoc nhan dich vu. Nhiéu ngudi khuyét tat nhan 1 dich vu do mot co quan déi tac cla
San Andreas Regional Center cung cap, va dugc tai tro bdi cdc khodn ndp thué cda dan.



Ban 1ap k& hoach gdp va thao luan vé cudc séng clia mdi ca nhan ngudi khuyét tat, cac
muc tiéu trong cudc sdng cla ho, va xac dinh nhu cau, cc hinh thic tro gidp va dich vu
ma ngudi dé can dé gitp dat duoc cdc muc tiéu dé ra. Mét sé vi du vé cac hinh thire
dich vu 1a: nghi ngoi, chdm sdc ban ngay, tro gitp vé hanh vi, cdc chuwong trinh ban ngay,
va bé trinoi 6.

Céc hinh thirc tro gidp va dich vu con dén tir cac ngudn khdc, nhu nha trudng, céc goi
bao hiém y té&, va gia dinh. Vi thé, dich vu ma co quan San Andreas Regional Center cung
cap khodng phai la ngudn dich vu duy nhat cho ngudi khuyét tat tri tué hodc khuyét tat
phat trién.

“Duyét chi” hay “Uy nhiém chi” |a nhitng khoan ma co quan San Andreas Regional
Center déng y chi trd cho mét hodc nhiéu dich vu khdc nhau cho mét cd nhan.

“Thue chi” 13 cac chi phi thyc t&€ ma ddi tac cung cap dich vu glri cho co quan San
Andreas Regional Center dé yéu cau quyét toan.

6. SU BAT CAN BANG LA Gi?

Theo Hiép hdi cha Hoa Ky vé khuyét tat tri tué va khuyét tat phat trién, va Vién Y khoa,
thi su bat can bang duoc coi 1a “nhitng khac biét thudc chling toc va sdc toc trong chat
lwong cham séc ma khéng lién quan dén céc yéu td vé tiép can, cadc nhu cau y té, vu
tién, va tinh phu hop cla can thiép”

NGi rong ra, dé la van dé Tudi tac, Loai hinh khuyét tat, Ngon ngit, va Sac tdc clia d6i
tuong nhan dich vu.

7.MOT SO LUU V:

Ban trinh bay nay da dwoc in ra hdm nay.
Bai trinh bay nay va céc con s6 so lvgce do Bé dich vu phét trién cung cip s& dugc ding
trén trang http://www.sanandreasregional.org

Cac thuat ngit, cum tir (nhuw nhém ching téc, ngdn ngit, vv..) va cac théng tin st dung &
bai trinh bay nay dwoc Bo dich vy phat trién cta bang California cung cap.

8. NGAN SACH CHO NAM TAI KHOA 2015

Hoat déng cla céc co quan Regional Centers duwoc tai tro bdi Bo dich vu phat trién bang
California

Ngan sach cho dich vu, bao gom géi ké hoach nha & céng déng (cho nhitng ngudi roi
khoi cac trung tdm phat trién) va chuwong trinh khdi dau sém, la:

+ Khodn dugc phan bd (dén 2/18/16): $299.994.838

+ Khodn dugc duyét bdi SARC (dén 12/31/15): $347.142.504

+ Khodn chi thuc té& (dén 12/31/15): $292.085.325.

+ Ngan sach dugc phan b6 trong 3 ndm, vi thé sé liéu trinh bay chua dugc hoan thién.


http://www.sanandreasregional.org/

Vi du, con sb chi thuc té tinh dén 2/18/16 la: $297.466.309,36
9. DOI TUQNG NHAN DICH VY- THEO TUOI
10. CAC DICH VU DU'Q'C DUYET VA SU’ DUNG DICH VU — THEO TUOI
11. TY LE NGU'O1 KHUYET TAT KHONG NHAN DI|CH VU - THEO TUOI
12. PHAN TiCH SO LIEU - TUOI

e Da s6 ngudi khuyét tat khong nhan dich vu trong dé tudi 3-21- cling 1a d6i twong duoc
nhan nhiéu dich vu nhat tir cdc ngudn hd tro khac.

e Nhém tubi cd it dich vu va sir dung dich vu it nhat |a nhém 0-3 tudi, nhém tudi nhé nhat.

e Nhom cé nhiéu dich vu dugc phé duyét nhat, nhiéu gap 5 lan, va cling s& dung nhiéu
dich vu nhat, [a ngudi Idn. Nhdm ngudi Idn ndy cé nhiéu nhu cdu hon, nhung lai ¢é it
hon nguén tro gitp khac.

13. QUAN NGAI: SU’ BAT CAN BANG

e Tré trong chwong trinh Khéi dau sém (Early Start ) it duoc nhan dich vu nhat — do tdm
quan trong cla viéc ti€p can dich vu can thiép sé&m va lgi ich 1du dai ma dich vu can thiép
s&m mang lai cho tré, nén nhu cau cla tré can duogc chd trong hon.

14. DOI TUONG NHAN DICH VU- THEO LOAI KHUYET TAT

15. CAC DICH VU PU'Q'C DUYET VA SU’ DUNG DICH VU - THEO LOAI KHUYET TAT
16. TY LE NGU'O1 KHUYET TAT KHONG NHAN DICH VU - THEO LOAI KHUYET TAT
17. PHAN TiCH SO LIEU-THEO LOAI KHUYET TAT

e Nhom ddi twong ty ky va khuyét tat tri tué 13 2 nhém dirng dau vé viéc si dung dich vu.

e Gan 25% ddi twong bi tu ky khéng cé dich vu; tuy nhién ly do & day la: da s6 déi twong
tu ky trong do tudi tir 3 dén 21, va ho d3 dugc nhan dich vu theo quy dinh tir cac goi
bao hiém y t& va cac ngudn ho trg khac.

18. LOAI KHUYET TAT THEO TUOI

19. DOI TUQNG NHAN DICH VU-THEO SAC TOC

20. CAC DICH VU BU'OC DUYET VA SU’ DUNG DICH VU-THEO SAC TOC
21. TY LE NGU'O1 KHUYET TAT KHONG NHAN DICH VU- THEO SAC TOC
22. PHAN TiCH SO LIEU ~THEO SAC TOC

e Ty lé& st dung binh quan theo sac toc 13 84%
e Theo th ty, ngudi My ban dia, ngudi da trang, da den, Filipino, va Thai binh dwong
vuwot qua ty 1é st dung binh quan



Ty 1é str dung & “cdc sdc toc khac” [a 79%, trong d6 Chau A va My la tinh déu dat khoadng
81%

Ty 1& s& dung gidm trung binh khoang 0.5% tir ndm 2014 d6i v&i ngwdi da trang, My la
tinh, Filipino, da den, va chau A

Ty |& s&r dung tang d&i vdi ngudi My ban dia va Théi binh dwong, va gilt nguyén mirc 8n
dinh & “céc sac toc khac”.

23. PHAN TiCH SO LIEU —=THEO SAC TOC

Ty lé trung binh nguwdi khuyét tat khdng nhan dich vu 13 15.9%

Céc sic toc cé xu huwdng nhan nhiéu dich vu hon mirc trung binh, véi ty 1€ 1a 14.2% cho
ngudi da trang, 15.5% cho ngudi Filipino, va 15.8% cho “céc sac tdc khac”.

Céc sac toc khdng nhan dich vy, cu thé [a 22.2% cho nguwdi Thai binh duwong, va 20.7%
cho nguoi My ban dia. Day ciing la 2 d6i twgng dan s6 nhé nhat (45 nguwdi Thai binh
duong, va 29 nguoi My ban dia)

24. QUAN NGAI: SU’ BAT CAN BANG

Céc d&i twong trong nhédm “céc sac toc khac”, nhém MY la tinh, va Chau A van la cac dai
tuong it cé xu hwdng sir dung dich vu nhat, sau khi dich vu d3 dugc phé duyét.

25. CAC NGON NGO CHiINH

Cac ngdn ngit chinh dugc B6 Y té& va dich vu con nguwdi California dinh nghia la “nhitng
ngdn ngit c6 3,000 ngudi hudng loi tir Medi-Cal, hodc 5% tdng s6 ngudi hwdng lgi trén
toan quan st dung, tuy theo s6 nao nhd hon”

Bo Strc khde tAm than hang ndm xac dinh cac ngdn nglt nay theo tirng quan. Péi vdi co
guan San Andreas Regional Center, cac ngdn ngit nay la:

+ Quén Santa Clara: tiéng Anh, tiéng Tay ban nha, tiéng Viét, tiéng Tagalog, va tiéng
Trung Qudc (tiéng Quan thoai va Quang doéng)

+ Quan Monterey, San Benito, va Santa Cruz: ti€éng Anh va tiéng Tay ban nha.

26. DOl TUONG NHAN DICH VU -THEO NGON NGO

27. CAC DICH VU PU'Q'C DUYET VA SU’ DUNG DICH VU - THEO NGON NGO’

28. TY LE NGU'O1 KHUYET TAT KHONG NHAN DICH VU -THEO NGON NGO

29. PHAN TiCH SO LIEU- THEO NGON NGO’

Ty |é s&r dung dich vu binh quan theo ngbn ngit |a 84.1%
Ty lé s&r dung theo ngbn ngit:

+ Tiéng Tay ban nha: 80.1%



+ Tiéng khéc: 79.5%
+ Tiéng Trung Quédc: 83.7%
+ Tiéng Anh: 83.8%

+ Tiéng Viét: 86.5%

30. PHAN TiCH SO LIEU- THEO NGON NGO

Cac ngdn ngit it c6 khd nang dwoc nhan dich vu 1a “Cac ngdn ngit khac”- 15.7%, tiéng
Tay ban nha- 15.3%, va tiéng Anh-14.7%.

Nhirng ngudi str dung tiéng Trung Quéc cd xu hudng cao nhat dugc nhan dich vu vadi ty
|& chi 8.3% khdng nhan dich vu. Nhitng nguoi néi tiéng Viét nam, va Tagalog ciing c6 xu
huwéng dugce nhan dich vu cao hon mirc trung binh.

TAat ca cac ngdn ngilr st dung chinh trir Tagalog déu dugc nhan dich vu nhiéu 1én.
Tagalog la ngdn ngilt cé it nguwdi dung nhat (108 ngudi)

31. QUAN NGAI: SU’ BAT CAN BANG

Nhirng ngudi ndi cdc ngdn ngl khdng thudc ngdn ngit chinh ¢é xu huéng ddi mat sy bat
can bang trong viéc nhan va st dung dich vy.

Nhém ddi tugng ndi tiéng Tay ban nha ti€p tuc cé nguy co cao vé sy bat can bang trong
viéc nhan va st dung dich vu.

32. SU’' BAT CAN BANG- CAC KET LUAN HOP LY

Da&i v&i cdc nhdm dan sd nhoé hon, nhirng thay d6i cé thé tao nén nhirng bién l1on vé sd

lieu théng ké.

Tudi va loai hinh khuyét tat cung v&i nhitng ngudn hd tro khac tao nén sy khéc biét I6n

ddi vdi viéc cung cdp va st dung dich vu.

Yéu td dija ly: cdc nha cung cap dich vu, dac biét 1a nhitng dich vu phu hop vé vdn hda va
song ngit, thuong it hon & cac quan Monterey, San Benito, va Santa Cruz.

33. GIAI QUYET NHU’NG BAT CAN BANG

Co quan SARC phéi hop véi cic co quan twong duong tai thung Iling Silicon/vinh
Monterey thudc Hoi ddng cap bang vé khuyét tat phat trién, va cac thanh vién cong
ddng trong viéc nang cao nhan thirc cdng déng va tang cuwdng tiép can dich vu.

SARC tai trg t6 chirc cac hoi nghi bang tiéng Viét va tiéng Tay ban nha dé cac phu huynh
c6 co hdi tim hiéu vé céc dich vu cling nhu ndi Ién nhitng bin khodn cla minh.

Céc hdi nghi té chirc ndm ngodi & quan Santa Clara va Monterey d3 dwoc rat nhiéu phy
huynh téi du va thu dugc nhiéu phan hoi tich cuc.

Nhirng hdi nghi nay s& duoc té chirc hang nadm.

Hoi nghi bang tiéng Tay ban nha s& dwoc t6 chirc & ca 2 quan Santa Clara va Monterey.



34. GIAI QUYET NHU’NG BAT CAN BANG

e SARC tiép tuc tim va dich cac tai liéu can thiét sang cac ngén ngit dugc st dung nhiéu
nhu: tiéng Anh, tiéng Tay ban nha, tiéng Viét, tiéng Trung Qudc (ca tiéng Quan thoai va
Quang DBoéng), va Tagalog.

e SARC tiép tuc wu tién tuyén dung nhitrng can bd diéu phéi dich vu cé kién thirc van hda
va ngon ngi¥ phu hop.

e 64% cén bo diéu phdi dich vu cda SARC str dung 2 ngdn ngir.

e SARC slr dung dich vu chuyén ngit cho cac tai liéu st dung.

35 GIAI QUYET NHU’NG BAT CAN BANG

e SARC tiép tuc tim kiém va hop tac vdi nhitng ngudi dirng dau trong cdng dong va céc té
chirc co s& thude cdc nhdm dan tdc nhu: chau Phi, Trung quéc, Han qudc, Viét Nam,
Filipin, va cdc nhom khac.

e Vidu da cé cac hoat dong nhu:

- Théng tim hiéu lich st cda ngudi Phi & toa thi chinh San Jose

- Céac nhan vién néi chuyén trén dai phat thanh dia phuong bang tiéng Viét va tiéng Tay
ban nha.

- Gidm déc didu hanh Javier Zaldivar tryc ti€p gap g& trao ddi véi nhirng ngudi dau tranh
vi quyén loi cda ngudi lao ddng nhdp cu tai quan Monterey.

- Duy tri cdc m6i quan hé hop tac vai cac t6 chire hd tro cha me, nhu: Cha me hd tro Cha
me, Mang luwdi théng tin cho cha me ¢é nhu ciu dac biét, Jeena, Gia dinh tré cé nhu cau
dac biét, wv..

36. CAC RAO CAN

Nhirng van dé vuot ngoai tam kiém sodt cla cdc co quan Regional Centers - Cac co quan nay
hai tudn thd cdc quy dinh, nhiéu quy dinh duoc dat ra 1a dé dap (ng nhitng sirc ép tai chinh cla
bang. M6t s6 cac quy dinh cd thé gay tac dong tiéu cuc d6i véi cdc cong dong trong viéc tiép
can dich vu.

a. Nhirng loai trir dich vu trong chwong trinh kh&i dau sém (Early Start), bao gdm dich vu
chuyén ngit (M3 chinh ph(- 95020) -2009.

b. Suwtham gia cia cha me trong cac dich vu can thiép hanh vi (WIC 4682.2) — 2009.
i. Tap hudn nhém vé can thiép hanh vi
ii. Thu thép s6 liéu
iii. Tham gia vao cac cudc hop.
iv. Mua sam cac tai liéu vé thay déi hanh vi

c. Ho3n cac dich vu vé gidi tri x3 hdi va gido duc (cho tudi 3-17), va céc trij liéu khéng can
thiét vé y té€ (WIC 4648.5)- 2009.

37. CAC RAO CAN



d. Giam gio nghi ngoi (respite) (WIC 4648.5) -2009

e. Murc chi trung binh (WIC 4691.9)-2008 (cap nhat nam 2011)

f. Phi chuong trinh thudng nién (WIC 4785) -2011

g. Glri héa don dién ti cho dich vu (WIC 4641.5)- 2011

h. Uu tién dich vu tai méi trwdng tw nhién trong chuong trinh Khéi dau sém
i. Chi phi gia dinh déng goép cho dich vy

38. CAC RAO CAN

Mtrc chi cho dich vu theo quy dinh cda bang truc ti€p anh huwdng dén kha ndng tim kiém nha
cung cap dich vu.

Bang Cali tir chéi tdng cwdng ngan sach hoat ddng va dich vu cho cac co quan Regional Centers.

Céc chi trd cho hoat ddng clia cac co quan Regional Centers chwa duoc chinh phd va Bé dich vu
phat trién thay d6i suét tir ndm 1993; diéu nay khi tinh dén yéu t& lam phat 1a mot sy cat giam
ngan sach vdi ty 1é 60%.9 cho hoat ddng cha céc co quan nay, ly do chi bdi mét sy tho o.

39. TIEP THEO?

e Chung tdi muén lang nghe y kién cla cac vj

e By gi® ching t6i muén dwoc nghe ciu héi cla cac vi va nhitng y kién thdo luan vé cic
thong tin vira dugc trinh bay.

e Quy vi lam on danh vai phut dé dién phiéu tham do y kién ma ching tdi phat trong héi
nghi.

Xin tran trong cam on.
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1. How do you prepare for your IPP meeting

Set specific goals at home and day programs

SC is aware of goals

Two consumers were not aware of IPP meetings, Kim jumped in to assist with issue.
Both were new to the program.

Prepare documents and progress reports

Ask for a service in advance

Develop list of problems

Talk with spouse about services needed

Some don’t plan, they don’t know about services offered
Person doesn’t meet with SC every year

Check with individuals (pre-IPP meeting)

Be prepared to know activities

Follow the wishes of the individual

Be prepared to address issues and get feedback.

Create lists based on needs of my child

Do whatever needs to be done

See what services there are available

2. How do you get information about services that you may need from regional center?

Level of services for adults is dismal because of lack of funds
Parents to Parents

Squeaky wheel gets the oil, when trying to receive information. She calls San Andreas
and talks to House officer, SC is too busy.

Transportation services are horrible in San Benito County
There is a need for “English Speaking support group”
Quality of Service from Residential homes-24/7 is very poor in San Benito County.
Respite care is too expensive!!! Cannot get a break.

SARC Conferences

Talks

Teachers

Workshops

PANIC group in Soledad

District Parent Meetings

Attend parent meetings/conferences

Service Coordinators

Goon line

Go to community meetings

Talk to professionals, parents, school group

Initiate a call to the Service Coordinator

From Parents Helping Parents (PHP)



e New comers fill limited at first because they don’t know where to get information

3. Do you feel that you are treated with respect by your SC? Do you feel that SC’s give you
information about services that you may need or request?

e Yes, SCis respectful and they achieve excellent work. They are proactive and problem
solvers

e DependsonSC

e Not Sure

e Need more support and info for new people, call back with 2 days

e Sometimes yes, sometimes no

e Rude on few occasions

e Lack of follow-up from SC’s and rude behavior

e Yes, but the knowledge of each worker varies

e “No” answers sometimes stop discussions

e No, do not hear from SC yearly

e One belief is that due to budget constraints, service coordinators will not give
information on available services unless the family asks for it

e Some parents ask PHP and other vendors for service information

4. Does the San Andreas material help people understand their rights?
e No, parent to parent conversation and SC assist with explaining rights.
e When read and understandable
e Yes flyers and handouts very helpful
e Suggestion was made to add a “Clients Rights” tab on website

5. Do you access the SARC web and FB page for information? If so, do they help you understand
the system?
e Most of parents of consumers were not aware of website and FB.
e Consumers thought the website was old, hard to navigate and clunky.
e No access available
e Some have internet but don’t know how to utilize it or navigate it
e Website would be better with more visuals and quizzes.
e Website would be better with a decision tree or better interactive access.
e FB page is good and constantly updated
e Parents find the website difficult to explore



6. Does your planning team acknowledge your culture and values?

e Planning Team? They were confused. SC, yes however they do not have enough time
to spend with them.

e No, SConly focused on problem and not personal

e Yes, SC understands and values culture

e Yes, translators are available.

e Yes, the SCand SARC are good but often the vendor doesn’t have enough cultural
knowledge.

e Yes SCs have demonstrated cultural/spiritual understanding.

e One parent shared that the behavior therapist vendor was very understanding and
cognizant of her family’s orthodox beliefs, and set her schedule around Sundays, etc.

7. Do you know how to advocate for yourself in a meeting? How can you become a better
advocate?

e Develop Self-Advocacy training class

e Some know how to advocate others don’t

e Talk to other parents to learn from them

e By asking questions of the SC

e Yes, experience makes a difference

e Some people are more comfortable questioning

e Young individual attending College Living Experience (CLE) has learned to advocate
through the many things she has been exposed to, she has learned that it is ok to
vocalize her desires.

e Parent stated that she knows the best way to advocate is to be the spokesperson for
her child

e Another parent stated that they could become a better advocate by going to
informational meeting and getting resources

8. How can SARC better prepare you for IPP meetings?

e SCdoes not have enough time to assist for preparing for IPP meetings. Lower SC
caseload, they are too busy.

e Provide more information, not only SARC services but community services

e Have patience with family

e Share information and have a checklist that can be used prior to IPP meetings like
Schools have for IEP’s.

e Create multi-lingual videos modeling IPP process.

e Have “SARC Services” Conference/Sessions

e Parent education should be provided from the start of the intake process



There were no problems with how the system was set up now

9. What are your ideas for better outreach?

English speaking support groups, like tonight. Tonight was very worthwhile
experience. We need more of these group sessions. Face to Face sessions
Social outreach for children

Educate other community agencies so they can teach families

Go to special needs locations (like parks) and survey people there rather than having
people take a survey on line or coming to the office.

Speak to people at “SPIN”

Continue sending mailers and regular e-mails.

Have more community events such as barbeques and coffee socials

There should be avenues for families to meet vendors

Have all types of community events

10. What would you recommend be changed in the service process?

Above comments and multi-dimensional residential care

One consumer was from San Diego and mentioned Noah’s Villages. We need care
homes like San Diego.

Shorter wait time

SC should offer services instead of wondering what else is out there

More conferences

Booklets with SARC Services in Spanish

Evaluation Process for services, different families being assessed differently for
services

Bring up issues with the Director when the SC’s do not help.

More SC trainings, especially on cultural competency

Standardize IPP meetings when possible.

Change the Website

Want more interaction with SC, a phone call every now and again to check in
There should be an “Ombudsman” number and e-mail for families to contact with
general questions about the regional center system

There should be more summer programs for school aged kids.

A parent stated that service providers should hire staff that is able to communicate
with families and consumers in a variety of languages, and for the direct care staff to
have a diverse skill set.
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1. How do you prepare for your IPP meeting
e SSlinformation
e |HSS information, prepares questions to ask, write down issues/concerns, paperwork
(copy of IEP), prepares medication information, share progress.

2. How do you get information about services that you may need from regional center?
e Email from service coordinator
e Via U.S Mail
e Word of mouth from other families
e PHP support group
e Website
e Friends
e Service coordinator
e Internet
e School
e Rarely receive information.

3. Do you feel that you are treated with respect by your SC? Do you feel that SC’s give you
information about services that you many need or request?
e Yes. Helpful, respectful, good, nice
e No. Services are not explained accordingly.
e Vietnamese SC does not respect Vietnamese parents.
e Find information thru PHP only, service coordinator is not helping.



Limited information. Get list of services/vendors on website.

4. Does the San Andreas material help people understand their rights?
e No. Not cleared. Lots of information on website but not friendly.
e Language is too complex to read, too long, not in Vietnamese.

5. Do you access the SARC web and FB page for information? If so, do they help you understand
the system?
e Yes. DDS website, San Andreas Website, Facebook only-need Vietnamese translation.
e No. Facebook only.
e Rarely, because it’s all in English. Would explore if they are in Vietnamese.

6. Does your planning team acknowledge your culture and values?
e Yes.
o Little.
e Sometimes.
e Not much.
e Too general.
e No.

7. Do you know how to advocate for yourself in a meeting? How can you become a better
advocate?

e No communication before meeting therefore most of the time not prepared.

e No. because of language barrier, afraid to speak up

e No. no guidance to advocate

e No. Do not know of the rights to advocate.

e No. Timid no public speaking skill

e No. Shy

e Yes. Over the years, we've learned to speak up to request for the appropriate services.
When disagree we request to review information again and will not sign anything until
satisfied.

e To become a better advocate we need to know and learn about our right. A list of rights
would be helpful.

8. How can SARC better prepare you for IPP meetings?
e No. nothing more than schedule a convenient time and bring any information that we
requested.
e Send copy of IPP before the meeting. Information/letters send home should be short
and cleared and in Vietnamese.
e Need flexible time
e Service coordinator need more clear on what/how to prepare for the meeting.



More information.
Reminder

9. What are your ideas for better outreach?

Outreach thru Viethamese Radio/ television /news

Via Mail, email, phone.

Thru Vietnamese Media

More outreach in Vietnamese.

San Andreas should be present at Viethamese community centers (church,
temples/health groups/community fairs) to hand out information/brochures so the
community is aware of the services.

Vietnamese brochures

Improve the website —in Vietnamese

More conferences in Vietnamese.

10. What would you recommend be changed in the service process?

More frequent meeting

More face-to face meeting

More opportunity to meet with other parents

Service coordinator needs to provide more and updated information to family.
Shorten the process for POS request.

Service coordinator should have a list, provide all information of services at the very
first meeting.

Increase respite

Any new updates, SARC SC should send out email and share with family

Service coordinator should clarify why individual/family does not get the services that
they requested.

SARC must have/agreed on specific services so that all family get the same services
Flyers if there is new information-in Viethamese

Conference/events to get updates information

Need new resources information in Vietnamese

Clearer outline on transition programs

SARC needs to communicate/bridge with health care providers (many don’t understand
SARC services)

Nothing. We are happy with current process.
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developmental disabilities in the community

San Jose Public Library
880 Tully Road, San Jose CA 95111

Xin Dirng Mang Theo Tré Em
No childcare will be provided

Dé ghi danh xin lién lac truc tiép véi Service Coordinator (Nguoi quan 1y),
hodc Jamie Nguyen (408) 341-3421, sajamie(@sarc.org va Thi Tran (408) 341-3842, sathi(@sarc.org

i’ Like us on

http://www.facebook.com/sanandreasregionalcenter
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Cung Chung Tiéng Noi
“Che Moi

SAN
ANDREAS
REGIONAL
CENTER

San Andreas Regional Center
300 Orchard City Drive Suite 70

Campbell CA 3008

Tel (408) 374 - 9360

Visit us at: http://www.sarc.org

Budi hdi thao danh cho cac gia dinh Viét Nam

Cung Chung Tiéng Noéi

Ther bay, ngay 2 thang 4 nam 2016
Saturday, April Znd, 2016
800 am - I-00 pm
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